SEPTEMBER 11, 2001 — CPD - Ch. 023 — SGT’S DESK — 201-216-6800
Duration 3.33 Hours
(LONG PAUSE) (PHONE RINGING) @
CALLER:  Roger, Roger. (02:57)
POLICE DESK SERGEANT WOZACK:  What’s going on? Hello, Sergeant Wozack.
Hello.
CALLER: Hey, Hello! Hold on
POLICE DESK SERGEANT WOZACK:  Yes?
CALLER:  (Inaudible) (LOUD COMMOTION) I need help up here.
POLICE DESK SERGEANT WOZACK:  What’s going on?
CALLER: Hello!
POLICE DESK SERGEANT WOZACK:  Yes, hello.
CALLER: Something hit the World Trade. This is Anne at the Holland. The World
Trade is on fire, copy?
POLICE DESK SERGEANT WOZACK:  All right, thank you.
ANNE AT HOLLAND:  All right.
POLICE DESK SERGEANT WOZACK: Bye-bye. (03:23)
ko ok ok ok ok
(PHONE RINGING) (03:33)
POLICE DESK: Sergeant Wozack.
CALLER: Ray Romito. (Overlap)
POLICE DESK SERGEANT WOZACK:  Yes.
ROMITO:  Somebody tells me a plane (Overlap)

POLICE DESK SERGEANT WOZACK:  Yes (Overlap)
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ROMITO:  Something just hit the World Trade. There’s smoke coming out. It looks
like ... like from the ... from the top somewhere.
POLICE DESK SERGEANT WOZACK:  All right, get over here and beep the
director — get all the cues off the 12, and beep the director, all right?
ROMITO:  Okay, yes.
POLICE DESK SERGEANT WOZACK:  All right.
ok ko ok
CALLER: Wozack, Mulligan, I can see the explosion. (Overlap)
POLICE DESK SERGEANT WOZACK:  Iknow, we got it. (DIAL TONE) Sergeant
Wozack. Sergeant Wozack.
CALLER:  Listen, Ray, something happened (Overlap)
POLICE DESK SERGEANT WOZACK:  Iknow (Overlap) (04:09)
CALLER:  (Overlap) seven ... we got a ... it looks like an aircraft hit the Trade Center.
You got it?
POLICE DESK SERGEANT WOZACK:  All right, bye.
ok ok ok
POLICE DESK:  Sergeant Wozack.
CALLER: Hello, this is Pat calling from Transcom(?).
POLICE DESK SERGEANT WOZACK:  Yes.

PAT: I’m sure you are very busy (Overlap)
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POLICE DESK SERGEANT WOZACK:  Yeah, we got a report something hit the
Trade Center, it exploded or something, thank you very much.
PAT:  Thank you, bye. (03:34)
ek ok o ok ok
(TONES) (LOUD COMMOTION)
POLICE DESK:  Hello, Sergeant Wozack.
CALLER: Ray?
POLICE DESK SERGEANT WOZACK:  Yes?
CALLER:  This is Dimango here.
POLICE DESK SERGEANT WOZACK:  How are you, buddy? What’s going on?
DIMANGO:  TIheard something just hit the World Trade Center, either a bomb or an
aircraft or something. They don’t know what it is? (04:52)
POLICE DESK SERGEANT WOZACK:  No, gotta go.
DIMANGO:  Up on top or (Overlap)
POLICE DESK SERGEANT WOZACK:  (Overlap) Yeah ...
DIMANGO: TI'll probably go over there.
POLICE DESK SERGEANT WOZACK:  Yeah, bye. (04:58)

ok o 3k ok ok ok ok ok

(DIAL TONE) (PHONE RINGING) (LOUD COMMOTION)

©)



SEPTEMBER 11, 2001 — CPD — Ch. 023 — SGT’S DESK - 201-216-6800

Duration: 3.33 Hours

POLICE DESK SPEAKING TO OTHERS IN OFFICE: We don’t know yet, whether it
is aplane or ... I den’t know ... yeah, he wants to right away. Hello? (HANG UP)
(DIAL TONE) (PHONE RINGING) (05:40) (06:00)
POLICE DESK:  Sergeant Wozack.
CALLER:  Hey, Ray?
POLICE DESK SERGEANT WOZACK:  Yes.
CALLER:  You mobilizing?
POLICE DESK SERGEANT WOZACK: Yes, we are.
CALLER:  Allright, I’ll get you five people to the Lincoln.
POLICE DESK SERGEANT WOZACK: Okay.
CALLER: Bye.
POLICE DESK SERGEANT WOZACK:  Thanks. (DIAL TONE) (06:26)
ok ok o ok ok
(PHONE RINGING) (06:40)
WOZACK TO OFFICE PERSONNEL: Get everybody on the air.
MALE: Yes, PPD.
POLICE DESK SERGEANT WOZACK:  Yes, we're mobilizing, Trade Center.
Either a plane or an explosion at the Trade Center. (Overlap)
MALE:  Yeah, we heard (Overlap)

POLICE DESK SERGEANT WOZACK: Go tell everybody. (Overlap) Okay, bye.

@)

MALE: Bye. (07:08)
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(PHONE RINGING) (07:21)
CALLER:  Allright, now ... Yes, Ray, it’s Murray at the Trade Center. Are you aware
what’s going on here? (07:28)
POLICE DESK SERGEANT WOZACK: Oh yes we are. (Oyerlap) We’ve got
everybody going (Overlap)
MURRAY:  You’re mobilizing already, all ri ght. Thank you, Ray.
POLICE DESK SERGEANT WOZACK:  All right.
MURRAY:  Allright, bye.
ok sk ok ok o
POLICE DESK:  Sergeant Wozack.
MALE:  Ray, (Inaudible)
POLICE DESK SERGEANT WOZACK: Yes.
ok ok o
POLICE DESK:  Sergeant Wozack.
CALLER: Ray, Bill Blicker(?).
POLICE DESK SERGEANT WOZACK: Yes.
BILL BLICKER: We heard something about a plane hit the Trade Center?
POLICE DESK SERGEANT WOZACK: That's correct. There's a big
hole in the Trade Center.

BILL BLICKER:  All right, well (Overlap)
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POLICE DESK SERGEANT WOZACK: Talk to you later, all right,
thanks.

o ko s o
POLICE DESK:  Sergeant Wozack.
CALLER:  Yeah, Ray, Captain Albin(?).
POLICE DESK SERGEANT WOZACK: How are you?
CAPTAIN ALBIN:  (Overlap) at the Trade Center?
POLICE DESK SERGEANT WOZACK: Looks like a plane hit it or
something. We've got it on TV, Channel 7, right now.
CAPTAIN ALBIN:  All right, okay.
POLICE DESK SERGEANT WOZACK: We've got everybody mobilized.
Well, I ... T don't know if anybody contacted you, but we've made the mobilization.
CAPTAIN ALBIN:  Okay. (08:02)
POLICE DESK SERGEANT WOZACK: All right? Send whoever you can.
CAPTAIN ALBIN:  Okay, very good.
POLICE DESK SERGEANT WOZACK:  Talk to you later.
CAPTAIN ALBIN:  Okay, bye. (PAUSE) (08:19)

sk ok ok

(PHONE RINGING)
FEMALE: (Inaudible)'s office.

POLICE DESK: Yes, is the chief in?
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FEMALE: May I ask who's calling?
POLICE DESK: Yes, Sergeant Wozack.
FEMALE:  Okay.
POLICE DESK SERGEANT WOZACK: Thanks. Is he .. Moe is the
Trade Center guy, right? I know, I've got him on the phone now. (08:46)
MAN:  Oh, you do, okay. (TALKING TO POLICE STATION PERSONNEL)
Romito had called me before. Yeah.
FEMALE ANSWER: Mr. (Inaudible) is out.
POLICE DESK SERGEANT WOZACK: Yeah, no problem. I just wanted
... I know that he knows.
FEMALE:  Yeah. Okay ...
POLICE DESK SERGEANT WOZACK: Thank you, bye.
Sk Kok ok o
(PHONE RINGING) (09:11)
POLICE DESK: Sergeant Wozack.
FEMALE: Sergeant, is the PATH running, do you know?
POLICE DESK SERGEANT WOZACK: Yes, everybody's running.
FEMALE: Okay, thanks, bye. (09:18)
POLICE DESK SERGEANT WOZACK: Okay, bye.

ok 3 ok %k ok ook ok

(PHONE RINGING) (LONG PAUSE) (11:00)
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POLICE DESK: Sergeant Wozack.
MALE: Hey, Ray, this is (Inaudible).
POLICE DESK SERGEANT WOZACK:  What’s up?
MALE:  Okay, I'm sending you a sergeant
down there, and three cops. (12:17)
POLICE DESK SERGEANT WOZACK:  All right, bye.
s o ok ok ok
(PHONE RINGING) (PAUSE) (DIAL TONE) (13:30) (PHONE RINGING)
MALE (ANSWERING MACHINE):  Welcome to Verizon ...
POLICE DESK: Sergeant Wozack. (13:55)
CALLER: Sergeant, it's Greg at NBC News. I'm trying to
put somebody on the air by telephone. Can you do that for me?
POLICE DESK SERGEANT WOZACK: You know what? I can't right now.
GREG NBC NEWS: Who can and where are they?
POLICE DESK SERGEANT WOZACK: Idon't know. Right now we are
just ...
GREG NBC NEWS: s this the number I would call to do that?
POLICE DESK SERGEANT WOZACK:  Yeah, you have to give a call
later. (14:07)

GREG NBC NEWS: How soon do you think somebody will be able to

answer?
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POLICE DESK SERGEANT WOZACK: We have no information yet.
People don't even know what happened. All we have is a big hole. You guys have got
better information than we do.
GREG NBC NEWS: Appreciate it.
POLICE DESK SERGEANT WOZACK: All right, thanks. (14:18) (PAUSE)
sk o ok ok ok
(PHONE RINGING)
POLICE DESK: Yeah, Wozack.
CALLER: It's NBC News. I'm trying to put somebody on
the air.
POLICE DESK SERGEANT WOZACK: Idon't have anybody to put on the
air right now. We don't have any information, I can't give you any statements, I'm sorry.
MALE NBC NEWS: Thank you.
POLICE DESK SERGEANT WOZACK: Bye. (15: 13)
sk ok ok ok
POLICE DESK: Sergeant Wozack.
CALLER: Yeah, hi, hello?
POLICE DESK SERGEANT WOZACK: Yes? Hello, who's this?
CALLER: Hold on one second. It's Hammer(?) here. ( 15:22) (PAUSE)
(PHONE RINGING)

POLICE DESK: Sergeant Wozack. (15:44)
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CALLER: Yes, hello?
POLICE DESK SERGEANT WOZACK: Yes?
CALLER: Yes, how are you doing? It's Hammer here.
POLICE DESK SERGEANT WOZACK:  So what's up?
HAMMER: All right, down at the World Trade Center ...
POLICE DESK SERGEANT WOZACK: Yeah, go ... everybody to the
Trade Center -- mobilization. There was an explosion or a plane, we don't even know.
HAMMER: Explosion or a plane, everybody's mobilized. Okay,
(Overlap) the bridge when I got here. (15:58)
POLICE DESK SERGEANT WOZACK:  Everybody go. Good luck.
(Overlap)
HAMMER:  All right, bye-bye. (16:10)
Hokok ok K
(PHONE RINGING)
POLICE DESK: Sergeant Wozack.
CALLER: Hey, Sergeant Wozack, is there a mobilization?
POLICE DESK SERGEANT WOZACK: Yes, there is. Who is this?
CALLER: Hasher(?). (16:27)
POLICE DESK SERGEANT WOZACK: Okay, sorry, Tommy. Yeah, total
mobilization.

HASHER: Okay, good.

©
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POLICE DESK SERGEANT WOZACK: Everybody over.
HASHER:  All night, bye.
ok ok ok
(PHONE RINGING)
POLICE DESK: Sergeant Wozack.
CALLER: It's NBC News. Can anybody go on the phone with
me? (16:43)
POLICE DESK SERGEANT WOZACK: Nobody could ... call Public
Affairs right now, we don't have any information. Iwish I could help you. I'm sorry, I
don't mean to cut short.
MALE NBC NEWS: What's the number there?
POLICE DESK SERGEANT WOZACK:
MALE NBC NEWS: Thank you.
POLICE DESK SERGEANT WOZACK: All right.
(16:54)
ok ok ok ko
(PAUSE) (PHONE RINGING) (LOUD COMMOTION) (17:20)
RECORDING:  You have reached the police message center. Your call is important.
Please stay on the line and someone will be right with you. (MUSIC) (17:44)
POLICE DESK: Sergeant Wozack. Yes. (17:55)

Come onin. No. Yes. Okay. (18:15)
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(PAUSE) (18:30) (PHONE RINGING)

POLICE DESK: Sergeant Wozack. (18:41)

CALLER: Sergeant, this is Mr. Shiftan,

the Deputy Executive Director.

POLICE DESK SERGEANT WOZACK: Yes, how are you, sir?

DEPUTY EXECUTIVE DIRECTOR: What do you hear?

POLICE DESK SERGEANT WOZACK: Right now, sir, we're not sure.

We have ... all we see is what's on TV. We have a big hole in the Trade Center. We are
not sure if it's a plane or an explosion that went in. We have units trying to get to the
location at this time. (19:00)

DEPUTY EXECUTIVE DIRECTOR: Do you know where Morrone is?
POLICE DESK SERGEANT WOZACK: I just paged him now.

DEPUTY EXECUTIVE DIRECTOR: All right, would you tell him to

call me in my car please?

POLICE DESK SERGEANT WOZACK: Yes, let me have a number for you,
sir. (19:12)

DEPUTY EXECUTIVE DIRECTOR:

POLICE DESK SERGEANT WOZACK:

DEPUTY EXECUTIVE DIRECTOR:

POLICE DESK SERGEANT WOZACK:

|
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DEPUTY EXECUTIVE DIRECTOR:
POLICE DESK SERGEANT WOZACK:
DEPUTY EXECUTIVE DIRECTOR: And I'm going to head over to the
Tech Center. (19:21)
POLICE DESK SERGEANT WOZACK: Okay, could I just have your name
again please? I know you're ...
DEPUTY EXECUTIVE DIRECTOR: Shiftan.
POLICE DESK SERGEANT WOZACK: Okay, thank you very much.
DEPUTY EXECUTIVE DIRECTOR: S-H-I-F-T- (Inaudible) (?).
POLICE DESK SERGEANT WOZACK: All right.
DEPUTY EXECUTIVE DIRECTOR: T, like Thomas, (Inaudible) N.
POLICE DESK SERGEANT WOZACK: All right, thank you sir.
DEPUTY EXECUTIVE DIRECTOR: All right, bye. (20:00)
ok koo ok ok

(PAUSE) (CONVERSATION IN POLICE STATION)

(20:20)
MALE A: Yeah, I got two of them.
MALE B: This is going to go.
MALE A: This is good.
MALE B: The 800 (Overlap)

MALE A:  Okay.

©
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MALE B: Okay?

MALE A:  You want to put in 216? (Inaudible)?

MALE B: No. You're going to get the Airborne Services Unit and (Overlap) (PHONE
RINGING)

MALE A: Okay. (20:35)

MALE B: (Inaudible) (PHONE RINGING)

RECORDING: You have reached the police message center. Your call is important.
Please stay on the line and someone will be right with you. (MUSIC) (21:00)
(OVERLAPPING CONVERSATION INSIDE POLICE STATION) (PAUSE)
MALE B: What? Did you get the ....

POLICE DESK: Sergeant Wozack.

CALLER: Sergeant, this is (Inaudible).

POLICE DESK SERGEANT WOZACK: Yes.

CALLER: Is everything all right? (21:19)

POLICE DESK SERGEANT WOZACK: No, sir, I think a plane just

attacked, and another plane just attacked the World Trade Center.

CALLER: I'm talking with a live witness here and I was ... (21:24)

POLICE DESK SERGEANT WOZACK: Iknow, sir. I have to go, I'm

sorTy.

CALLER: Okay. Bye.

POLICE DESK SERGEANT WOZACK: Bye-bye. Sergeant Wozack ... (21:40)

@
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(HANG UP) (22:00)
ok ok ko ok
(PAUSE) (PHONE RINGING) (PAUSE) (22:20) (PHONE RINGING) (23:04)
MALE CALLER: Sergeant Wozack, hello?
Captain Volesky(?), there's a (Inaudible) into my beeper, let me give it to you, (Inaudible)
my phone. (23:12)

POLICE DESK SERGEANT WOZACK:  Okay, all right.

CAPTAIN VOLESKY: ..... What do we know?
POLICE DESK SERGEANT WOZACK: ... (23:17)
CAPTAIN VOLESKY:

POLICE DESK SERGEANT WOZACK:  Okay, I'm sorry, Captain.

CAPTAIN VOLESKY: That's all right. Iknow it's ... do you know

another plane just crashed into the World Trade Center. They think it's a terror (Overlap)
Yeah. Like (Overlap) Idon't know, we're just assuming it's a terrorist attack. Another
plane just crashed into the other building. (22:34)

POLICE DESK SERGEANT WOZACK: Another ... ?

CAPTAIN VOLESKY: Yes, another plane. ... (23:41)

POLICE DESK SERGEANT WOZACK: (Overlap) Idon't even know. The

phones are going out, the radios are going out.

CAPTAIN VOLESKY: All right, you beep then. We are going to get

into a helicopter and come up there. (23:48)

(5)
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POLICE DESK SERGEANT WOZACK: Okay.
CAPTAIN VOLESKY: So that's (Inaudible) you.
POLICE DESK SERGEANT WOZACK:  Okay.
CAPTAIN VOLESKY: All right.
POLICE DESK SERGEANT WOZACK:  All right, bye-bye. (23:53)
ok ok ko
POLICE DESK: Sergeant Wozack.
CALLER:  Yeah, right, it's Greg Reid(?), at the Trade Center. (Inaudible) A1, notify
all facilities, call everybody in.
POLICE DESK SERGEANT WOZACK: Okay. (24:03)
GREG AT TRADE CENTER: We've had a second explosion, it'd be like about five
minutes ago.
POLICE DESK SERGEANT WOZACK: It looks like another plane just
crashed.
GREG AT TRADE CENTER: It's either a missile or ... it's something with the
Woolworth Building (Inaudible).
POLICE DESK SERGEANT WOZACK:  Oh, okay. (24:09)
GREG AT TRADE CENTER:  All right, so the downfall(?) ... just call everybody in.
POLICE DESK SERGEANT WOZACK:  All right, by.
GREG AT TRADE CENTER: ECI(?), get everybody (Overlap)

POLICE DESK SERGEANT WOZACK: Okay, bye. (24:16)
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(PHONE RINGING) (PAUSE) (DIAL TONE) (PHONE RINGING)
FEMALE: (Inaudible) Ruxenberg(?). (24:54)
POLICE DESK: Yes, Sergeant Wozack calling. We want the bridge closed. We
feel that we're under a terrorist attack at this time.
FEMALE: Okay, Lou(?). (25:00)
POLICE DESK SERGEANT WOZACK:  Okay, is the Lieutenant or the Captain
there?
FEMALE: No, they're ...  haven't seen any of them up here yet. They should be
coming up this way. (25:07)
POLICE DESK SERGEANT WOZACK: Okay, tell them to contact CPD
right away please, thank you.
FEMALE: Okay, bye-bye. (PAUSE) (25:21) (PHONE RINGING) (LONG PAUSE)
(27:00)
ook ok
POLICE DESK: Sergeant Wozack.
FEMALE: You need help there?
POLICE DESK SERGEANT WOZACK: Yes.
FEMALE: Tl come down.

POLICE DESK SERGEANT WOZACK: Okay, thank you.

©

FEMALE: Bye-bye. (28:02)



SEPTEMBER 11, 2001 — CPD ~ Ch. 023 — SGT’S DESK - 201-216-6800

Duration: 3.33 Hours

>k 3k ok 3k >k ok ok

(PAUSE) (PHONE RINGING)

FEMALE RECORDING:  You have reached the police message center. Your call is
important. Please stay on the line, and someone will be right with you. (29:09)
(MUSIC)

POLICE DESK: Sergeant Wozack.

FEMALE: Sergeant Wozack, this is Dina, Brian’ wife (Inaudible).

POLICE DESK SERGEANT WOZACK: Yes? (29:40)

DINA: Sir, could you tell me if he is at Newark ...

POLICE DESK SERGEANT WOZACK: TIhave no idea where he is right

now.

DINA: You don't know?

POLICE DESK SERGEANT WOZACK: Idon't. Ithink he's in court at

Newark Airport, if I'm not mistaken, but I have no idea where he is right now. [ have a
lot of things going on right now. (29:52)

DINA: TIknow. Ijust want to know, he's not at the World

Trade Center.

POLICE DESK SERGEANT WOZACK: He's not there.

DINA: Thank you.

POLICE DESK SERGEANT WOZACK: Okay, bye. (PAUSE) (30:00)

0
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(PAUSE) (PHONE RINGING) (30:17)
POLICE DESK: Sergeant Wozack.
FEMALE: Hi, have you heard from Peter Yerkes(?). (30:27)
POLICE DESK SERGEANT WOZACK: No, I haven't. Nobody's called
here yet.
FEMALE: Okay, I was just trying to reach him.
POLICE DESK SERGEANT WOZACK: Okay, thank you.
FEMALE: Okay.
POLICE DESK SERGEANT WOZACK: Bye. (30:42)
ok ok
(LONG PAUSE) (PHONE RINGING) (DIAL TONES) (BUSY SIGNALS) (31:15)
(ASSORTED TELEPHONE NOISES) (LOUD COMMOTION) (SIRENS)
POLICE DESK: Sergeant Wozack. (34:07)
INSPECTOR:  This is Inspector (Inaudible).
POLICE DESK SERGEANT WOZACK: Yes, Inspector. (SIRENS)
INSPECTOR:  We are (Inaudible) the Port Authority (Inaudible).
POLICE DESK SERGEANT WOZACK:  You know what? Ireally don't
know, Inspector. They have ... the entrance ... the tunnel is clear, the Holland Tunnel.
There's no traffic going in right now. It's all clear for emergency vehicles.
INSPECTOR:  We are coming from La Guardia. (34:32)

POLICE DESK SERGEANT WOZACK: Okay, well ... (SIRENS)
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INSPECTOR:  Where (Inaudible)? (34:38)
POLICE DESK SERGEANT WOZACK: I'm sorry, I can't hear you.
INSPECTOR:  Where (Inaudible) Wall West? Street?
‘ POLICE DESK SERGEANT WOZACK:  You know what? I think they are
staging like about a block or two away because ...
INSPECTOR:  If you find out, Ray (Inaudible), coming from the airport. (34:50)
POLICE DESK SERGEANT WOZACK: Okay, very good. (SIRENS)
ok ok ok ok ok
(PAUSE) (PHONE RINGING) (35:33) (LONG PAUSE) (DIAL TONES) (38:00)
(BEEPS)
POLICE DESK: Sergeant Wozack.
MIKE WILLACK: Hey, Mike Willack(?).
POLICE DESK SERGEANT WOZACK: What's up, Mike?
MIKE WILLACK: I'm down in Mississippi. Ijust got word. Is everybody all right?
POLICE DESK SERGEANT WOZACK: Come on in.
MIKE WILLACK: How bad isit? (38:50)
POLICE DESK SERGEANT WOZACK: It's bad. It looks like either a
missile or a plane crashed ... two planes crashed into the Trade Center. And we don't
really know, we can't even get a quote there yet. You know, there's fire, there is big holes
in the Trade Center. And after one, there was a second hit. We're not sure if it was a

missile or what, you know? It's just not confirmed yet. It could be either a plane or a
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missile from another building, we don't know. (39:11)

MIKE WILLACK: Whoa, a lot of dead people?

POLICE DESK SERGEANT WOZACK: We don't know.

MIKE WILLACK: (Inaudible) that?

POLICE DESK SERGEANT WOZACK: Not that we know of.

MIKE WILLACK: Is the fire under control?

POLICE DESK SERGEANT WOZACK:  Yes, I ... well, they're trying to

work on it now. It's up high, you know, it's up high in the Trade Center, like in the

eighties. (39:26)

MIKE WILLACK: Oh, it's (Inaudible)?

POLICE DESK SERGEANT WOZACK: Yeah.

MIKE WILLACK: It's (Inaudible), right?

POLICE DESK SERGEANT WOZACK: Yeah. We got no television, the

radios are out, everything. I gotta run, buddy.

MIKE WILLACK: All right.

POLICE DESK SERGEANT WOZACK: Talk to you later, bye. (39:36)
ok ok ok

(PAUSE) (DIAL TONE) (BUSY SIGNAL) (40:17) (LONG PAUSE)

POLICE DESK: Sergeant Wozack.

CALLER:  Sergeant, Mike Scott. Is Kenny Holland(?) there, I'm trying to reach

somebody. (41:00)
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POLICE DESK SERGEANT WOZACK: Ibelieve Kenny Holland is down
there. The Inspector, Chicarelli(?), and ...
MIKE SCOTT: Is there any way I can get to them? I've been trying to get through to
them.
POLICE DESK SERGEANT WOZACK: Yes, here is the number now. 216
.. (41:16)
MIKE SCOTT: Right.
POLICE DESK SERGEANT WOZACK:
MIKE SCOTT:  Very good, thank you.
POLICE DESK SERGEANT WOZACK:  Allright, bye. (41:23) (LOUD
COMMOTION) (LONG PAUSE) (43:00) (44:00) (45:00) (46:00)

ok ok ok ok
RECORDING: We're sorry. All circuits are busy now. (46:28) (LONG PAUSE)
(PHONE RINGING) (LOUD COMMOTION) (DIAL TONES/BUSY SIGNALS)
(47:00)
POLICE DESK: Sergeant Wozack. (47:51)
FEMALE: Oh, hi. I'm in an apartment at East
64th Street. And I'm trying to get out of Manhattan. How is (Overlap)
POLICE DESK SERGEANT WOZACK:  Sorry, I can't help you with that,
ma'am. We have a major catastrophe going on.

FEMALE: [know, I'm just asking, are the exits
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closed? (48:02)
POLICE DESK SERGEANT WOZACK:  Everything is shut down right now.
Everything is shut down -- tunnels, bridges, everything. All the emergency people are
geared towards getting people out of the (Overlap)
FEMALE: Iunderstand. But I could not go across the 59th Street Bridge out to
Queens?
POLICE DESK SERGEANT WOZACK: Idon't believe so right now, I
would just stay put. (48:16)
FEMALE: Okay, fine.
POLICE DESK SERGEANT WOZACK:  All right, bye.
FEMALE: Thank you, bye-bye. (48:20)
ok ok ok e
POLICE DESK: Sergeant Wozack.
FEMALE: Hi, this is Naomi (Inaudible) from Bloomberg Television.
POLICE DESK SERGEANT WOZACK: Yes.
FEMALE: Do you guys have a press
conference set up?
POLICE DESK SERGEANT WOZACK: Not yet. Um ... not yet. The
emergency people are doing their work right now. I'm sure there will be shortly but ...

FEMALE: You don't know what time or what

@,

.. (48:36)
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POLICE DESK SERGEANT WOZACK: No, I'm sure they will make a
major announcement.
FEMALE: Okay, thank you.
POLICE DESK SERGEANT WOZACK: I'm sorry, bye.
FEMALE: Bye.

K ok ok
(PAUSE) (48:46) (PHONE RINGING) (LONG PAUSE) (50:00)
POLICE DESK: Sergeant ... (50:43)
(LONG PAUSES) (PHONE RINGING) (52:00) (53:00) (54:00)
POLICE DESK: Port Authority Police, 1848
CALLER: Hi, good ... good moming. Can you just tell me, there were no police
officers injured in this, right? (54:48)
PORT AUTHORITY POLICE 1848: Don't know yet ... who's calling
please?
CALLER: This is Sandy Hall(?), from (Inaudible).
PORT AUTHORITY POLICE 1848: Yeah, no ... Sandy, it's okay.
Nobody is dead, he's okay.
SANDY: Okay.
PORT AUTHORITY POLICE 1848: All right?
SANDY: Because he was going to the Trade Center.

PORT AUTHORITY POLICE 1848: Iknow, I know, Sandy, in fact

&)
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today ... as a matter of fact, we spoke to him earlier this morning, he's all right.
SANDY: Oh, thank you very much.
PORT AUTHORITY POLICE 1848: Okay, you're welcome, no problem.
SANDY: Bye. (55:08)
ok ko ok o
POLICE DESK: Port Authority Police, 18438, officer (Inaudible)?
CALLER: (Inaudible).
POLICE DESK: PORT AUTHORITY POLICE 1848: Hi, Joanna, what's up?
JOANNA: Vinnie ... I need Vinnie's phone number. I have to
call some people ...
POLICE DESK: PORT AUTHORITY POLICE 1848: Not right now. Not now.
JOANNA: Not now?
POLICE DESK: PORT AUTHORITY POLICE 1848: Not now.
JOANNA: Okay, bye. (55:21) (LONG PAUSE) (57:00)
ok ok ok o
(PHONE RINGING) (58:00)
POLICE DESK: Sergeant Wozack. (58:10)
CALLER: Yeah, Ray, Murray. Céuld you ... you've got to get
over to the command post, and have them relocate to Financial Center, opposite number
one. (58:20)

POLICE DESK SERGEANT WOZACK: Financial Center, opposite number

e
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one.

MURRAY: Right.

POLICE DESK SERGEANT WOZACK:

MURRAY: Allright, thanks. (58:24)

POLICE DESK SERGEANT WOZACK:

MURRAY: Bye. (58:27)

sk ok ok sk Kok

Okay.

Bye.

(PAUSE) (DIAL TONE) (PHONE RINGING) (01:00:00) (01:02:00)

MURRAY: Who is that please? Murray.

POLICE DESK SERGEANT WOZACK:

Hey, Murray, Wozack. Listen, the

Command Post is stuck. They are not going anywhere. (01:02:36)

MURRAY: Allright, we'll (Overlap)

POLICE DESK SERGEANT WOZACK:

All right? They're going to have

to stay there. They are going to line up on the (Overlap)

MURRAY: Where are they right now?

POLICE DESK SERGEANT WOZACK.:

West.

MURRAY: They're ...

POLICE DESK SERGEANT WOZACK:

MAN?:  Yeah, West.

POLICE DESK SERGEANT WOZACK:

I believe they're on Vesey and

Is it Vesey and West?

Yeah, Vesey and West, Command

a



SEPTEMBER 11, 2001 — CPD - Ch. 023 - SGT’S DESK - 201-216-6800

Duration: 3.33 Hours

Post.
MURRAY: Command Post on Vesey and West. They're stuck there, so that's where
they are. Allright, I got ... because the people are on route there.
POLICE DESK SERGEANT WOZACK:  All right.
MURRAY: Okay. (01:02:55)
o o ok
(PAUSE) (PHONE RINGING)
MALE CPD: Hello, landline with CPD. (01:03:43)
POLICE DESK SERGEANT WOZACK: Roger, (Inaudible).
MALE CPD:  You know, Ray, how come they can't get over?
POLICE DESK SERGEANT WOZACK: They can't... he said he can't
move. He's stuck, he says Verizon is hard-wiring him, with phone lines. That's what I
heard.
MALE CPD:  Oh, because of the construction going on.
POLICE DESK SERGEANT WOZACK: He just said it's a parking lot, he
can't move.
MALE CPD:  Okay.
POLICE DESK SERGEANT WOZACK:  All right?
MALE CPD:  All right, thanks, bye.

POLICE DESK SERGEANT WOZACK: Bye. (01:04:04)

Sk o of ok ook ek

7
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(PAUSE)
POLICE DESK SERGEANT WOZACK: Yes, come on in.
MALE: Come on in there?
POLICE DESK SERGEANT WOZACK: Yeah, come here.
MALE: Okay, thanks.
POLICE DESK SERGEANT WOZACK: Allright. Bye. (01:04:15)
ok ok ok ok
(PHONE RINGING)
POLICE DESK.: Sergeant Wozack. (01:04:31)
CALLER: Ray, Bob Zigowsky(?) here. Myself and Mike (Inaudible), we are up here at
the FBI Command Post (Overlap) Plaza.
POLICE DESK SERGEANT WOZACK: Okay. Where are you, 26, where?
BOB ZIGOWSKY - FBI COMMAND POST: 26 Fed Plaza, just so you know, the
(Inaudible) is taking place here, the military is securing the air space all around ...
POLICE DESK SERGEANT WOZACK: Right.
BOB ZIGOWSKY - FBI COMMAND POST: ... the New York area.
POLICE DESK SERGEANT WOZACK: Right.
BOB ZIGOWSKY - FBI COMMAND POST:  Okay, so this way, can you advise the
ELC guys?
POLICE DESK SERGEANT WOZACK: Right, they're all aware of that.

BOB ZIGOWSKY - FBI COMMAND POST:  Oh, they are aware of that.
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POLICE DESK SERGEANT WOZACK: It's even on the television.
BOB ZIGOWSKY: It's on the television?
POLICE DESK SERGEANT WOZACK: Okay, all right, all right. Did
Pollack(?) ever get in touch with Randy (Wendy)?
BOB ZIGOWSKY: Did he get in touch with Randy?
MAN: Yes.
POLICE DESK SERGEANT WOZACK: Okay, great.
BOB ZIGOWSKY: Allright, bye. He's around. Okay, bye.
POLICE DESK SERGEANT WOZACK: Bye. (01:05:04)
ok kR ok ok ok
(PAUSE) (PHONE RINGING)
POLICE DESK: Sergeant Wozack.
MALE: Stand by, Ray.
POLICE DESK SERGEANT WOZACK: Okay.
MALE: The GWB open ... we've got everything else closed. (01:06:10)
MAN: The GWB is to remain open for (Inaudible Section).
MALE: Ray, call the GWB.
POLICE DESK SERGEANT WOZACK: Okay.
MALE: Tell them to open up. Everything else right now is going to stay closed.
POLICE DESK SERGEANT WOZACK: Okay, what do they want, just

(Overlap)
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MALE:  Both ways. Both ways open. Both ways. (01:06:29)
POLICE DESK SERGEANT WOZACK: Okay.
MALE: The GWB only.
POLICE DESK SERGEANT WOZACK: Very good.
MALE: Okay.
stk ks ok
CALLER: Captain Murphy. Just notify the heliport, and
let them know that they are going to land Inspector (Inaudible) and I. We are leaving ...
POLICE DESK SERGEANT WOZACK: We can't get in touch with them.
All the cell lines are out.
CAPTAIN MURPHY: Everything? (01:06:49)
POLICE DESK SERGEANT WOZACK: Everything,
CAPTAIN MURPHY: Okay, I will (Inaudible) leave it to these
guys.
POLICE DESK SERGEANT WOZACK: Okay.
CAPTAIN MURPHY: Number two, what is ...
POLICE DESK SERGEANT WOZACK: Also, they've got a fly zone
restriction. [ don't know if they can get close.
CAPTAIN MURPHY: Everything?

POLICE DESK SERGEANT WOZACK: Yeah, the air-base is all

restricted, you can't go in. i
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CAPTAIN MURPHY: Well, what's the closest we could get?

POLICE DESK SERGEANT WOZACK: Oh, gee, I don't ... you know,

I'll be honest with you, captain, I'm sorry, I don't know. They've publicized... the military
put a zone, and there's no air space at all.

CAPTAIN MURPHY: I will coordinate with the (Inaudible) I don't

know the protocol for that.

POLICE DESK SERGEANT WOZACK: Did they tell you about the
Pentagon?

CAPTAIN MURPHY: Yeah.

POLICE DESK SERGEANT WOZACK:  Okay.

CAPTAIN MURPHY: The thing is, what's the detective (Inaudible)? Are they
mobilized?

POLICE DESK SERGEANT WOZACK: Everybody's been mobilized in the
Trade Center, as far as I know.

CAPTAIN MURPHY: Okay, everybody is working, right?

POLICE DESK SERGEANT WOZACK: Yes, and people going LDL's, and
everybody is coming out.

CAPTAIN MURPHY: Okay, good. (01:07:32)

POLICE DESK SERGEANT WOZACK: All right.

CAPTAIN MURPHY: All right, this is going to be (Inaudible) ...

)

I don't know.
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POLICE DESK SERGEANT WOZACK: Yes, as far as that ... I'm sorry
I can't help you with that helicopter. We can't even get in touch with our own. But
they've got a restricted air space, all over Manhattan.
CAPTAIN MURPHY: All right, we'll have to get as close as we
can. All right, Ray, [ won't hold you.
POLICE DESK SERGEANT WOZACK:  Okay, thanks, bye.
CAPTAIN MURPHY: Thanks, bye. (01:07:47)
okok koo
(PAUSE) (DIAL TONE) (PHONE RINGING) (LOUD COMMOTION)
ANSWER: Operations, Anthony. (01:08:16)
POLICE DESK: Yes, Sergeant Wozack. As per the
FBI, have the GWB open in both directions.
OPERATIONS - ANTHONY:  As per the FBI ...
POLICE DESK SERGEANT WOZACK: That's correct. Have it open, we
need that major thruway open.
OPERATIONS - ANTHONY: Okay, Sergeant Wozack, you're from where?
POLICE DESK SERGEANT WOZACK: From Central Desk.
OPERATIONS - ANTHONY: From Central ...
POLICE DESK SERGEANT WOZACK: Police Desk.
OPERATIONS - ANTHONY: Okay, per the FBI.

POLICE DESK SERGEANT WOZACK: This is as per the Emergency

Q
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Operations citywide, we have to have the George Washington Bridge open.
OPERATIONS - ANTHONY: Okay, and that's per the FBI.
POLICE DESK SERGEANT WOZACK: Yes.
OPERATIONS - ANTHONY: Everybody?
POLICE DESK SERGEANT WOZACK: Everybody. Emergency service.
OPERATIONS - ANTHONY: Okay, thank you.
POLICE DESK SERGEANT WOZACK: Thanks, bye-bye.
OPERATIONS - ANTHONY: Bye-bye. (01:08:45)

ok ok ok ok ok
(PAUSE) (PHONE RINGING) (01:10:00)
POLICE DESK: Sergeant Wozack. (01:10:11)
CALLER: Sergeant Wozack, hi, it's Alan Morrison from Public Affairs.
POLICE DESK SERGEANT WOZACK: Hey, Al
ALAN MORRISON, PUBLIC AFFAIRS: Have you heard from Peter or
Taylor?
POLICE DESK SERGEANT WOZACK: No, nothing. I've heard from
nobody. A lot of the phones are down. Haven't heard from anybody.

ALAN MORRISON, PUBLIC AFFAIRS: Everything going through the EOC office

POLICE DESK SERGEANT WOZACK: The EOC police station. Do you

&)

have the number there?
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ALAN MORRISON, PUBLIC AFFAIRS:

get a pen, all right?

POLICE DESK SERGEANT WOZACK:

do the satellite phone too. Okay. Hello?

ALAN MORRISON, PUBLIC AFFAIRS:

(01:10:57)
POLICE DESK SERGEANT WOZACK:

you a satellite phone too.

ALAN MORRISON, PUBLIC AFFAIRS:

(01:11:07)

POLICE DESK SERGEANT WOZACK:
ALAN MORRISON, PUBLIC AFFAIRS:
POLICE DESK SERGEANT WOZACK:
ALAN MORRISON, PUBLIC AFFAIRS:
POLICE DESK SERGEANT WOZACK:
ALAN MORRISON, PUBLIC AFFAIRS:

POLICE DESK SERGEANT WOZACK:

Captain Striker(?), there.

ALAN MORRISON, PUBLIC AFFAIRS:

Chicarell:.

POLICE DESK SERGEANT WOZACK:

No. Hold on a second, let me

Okay, all right. We may have to

Yeah, what's the number?

Okay, take two down. It's ..... And then I'm giving

Right.

Yeah.
And the first one was ....?
That's correct.

That's emergency ...

That's Inspector Chicarelli(?),
So that's Striker and

Yes.

9
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ALAN MORRISON, PUBLIC AFFAIRS: Is that in a trailer?

POLICE DESK SERGEANT WOZACK: No, that's here in Journal Square,

it's downstairs (Inaudible).

ALAN MORRISON, PUBLIC AFFAIRS: Okay, I don't know if I can get

close to the Trade Center, I'm in Midtown right now. So I was thinking of coming out to
you guys in Journal Square, if I can get the PATH out there.

POLICE DESK SERGEANT WOZACK: You are probably better off ... (01:11:40)
ALAN MORRISON, PUBLIC AFFAIRS: Is PATH running?

POLICE DESK SERGEANT WOZACK: Probably from 33rd, maybe.

ALAN MORRISON, PUBLIC AFFAIRS: That's where I am.

POLICE DESK SERGEANT WOZACK: Actually, you know what?

Everything's been suspended right now.

ALAN MORRISON, PUBLIC AFFAIRS: Really?

POLICE DESK SERGEANT WOZACK: Yeah, everything is closed. The

GWB is open, I know that. That's the only thoroughfare we are keeping open. And that's
per the military.

(01:11:58)

ALAN MORRISON, PUBLIC AFFAIRS: 1don't know where to g0, to

tell you the truth. If I can't get to police headquarters.

POLICE DESK SERGEANT WOZACK: You know what (Overlap) Where are

&

you now?
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ALAN MORRISON, PUBLIC AFFAIRS: I'm in midtown at Seventh Avenue
and 34th. (01:12:05)
POLICE DESK SERGEANT WOZACK: You know what? Just go to the bus
terminal.
ALAN MORRISON, PUBLIC AFFAIRS: That's a good idea.
POLICE DESK SERGEANT WOZACK: Go to the bus terminal.
ALAN MORRISON, PUBLIC AFFAIRS: That's a good idea.
POLICE DESK SERGEANT WOZACK: They are going to have operations
there. All right?
ALAN MORRISON, PUBLIC AFFAIRS: All right, thank you.
POLICE DESK SERGEANT WOZACK: All right, bye.
ALAN MORRISON, PUBLIC AFFAIRS: Bye. (01:12:17)
ok ok ko ok
(PAUSE) (PHONE RINGING)
POLICE DESK: Sergeant Wozack.
CALLER: Hi, this is Pat.
POLICE DESK SERGEANT WOZACK: Who is this?

CALLER: Pat, with Transcom. [need to get an update on the airports. I hate to both-

POLICE DESK SERGEANT WOZACK: They're closed. They are all

@)

closed.
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PAT: Everything?
POLICE DESK SERGEANT WOZACK: Everything is closed.
PAT: Okay. And the bridges, tunnels, everything?
POLICE DESK SERGEANT WOZACK: Everything is ... all bridges are
closed, east and westbound except for George Washington Bridge is open westbound,
that's into New Jersey. (01:13:27)
PAT: Okay.
POLICE DESK SERGEANT WOZACK: All right?
PAT: Allright, thanks. (01:13:31)
ok ok ok ok
(PAUSE)
POLICE DESK: Sergeant Wozack.
CALLER: Hi, Tom Mulligan, emergency
(Inaudible) desk.
POLICE DESK SERGEANT WOZACK: Yes. (01:13:47)
TOM MULLIGAN: I was looking for a serial
number to a satellite phone, for the Police Department in Albany.
POLICE DESK SERGEANT WOZACK: Serial number from a satellite
phone, okay. Serial number ... I'd find that on the receiver?
TOM MULLIGAN: You know what? Letme ... do

you just need the emergency operation center downstairs? I called the direct number for

&)



SEPTEMBER 11, 2001 — CPD — Ch. 023 - SGT’S DESK — 201-216-6800

Duration: 3.33 Hours

Bill Fabrice(?).

POLICE DESK SERGEANT WOZACK: Okay, no, you don't want that.

Let me give you the emergency operations center. We have units manning that. It's ....

That's the phone, and I also have their satellite phone, which is .....

TOM MULLIGAN: ..... That's in the police station. (01:1427)

POLICE DESK SERGEANT WOZACK: That's downstairs in Journal

Square in Jersey City.

TOM MULLIGAN - EMERGENCY DESK: Okay.

POLICE DESK SERGEANT WOZACK: Bye-bye.

TOM MULLIGAN - EMERGENCY DESK: Appreciate it. (01:14:34)
ok ok Aok

(LONG PAUSE) (01:15:26) (PHONE RINGING) (01:16:00)

POLICE DESK: Sergeant Wozack. (01:16:46)

CALLER: Hello, is Michael Cullack(?) ...

POLICE DESK SERGEANT WOZACK: Yes, he's right here. You can't

talk right now. He's fine, he's safe, he's just very busy.

CALLER: Oh, okay.

POLICE DESK SERGEANT WOZACK: Thank you, bye.

CALLER:  All right, thank you.

3 3k 3¢ 3k ks ok %k

(LONG PAUSE) (01:17:30) (01:18:00) (01:19:00) (PHONE RINGING)

)
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POLICE DESK:  Sergeant Wozack. (01:19:37
CALLER: Yeah, how are you doing, Sarge? I know you all are busy.
This is Sergeant (Inaudible) from Montclair PD. There is a doctor here from Saint
Vincent's Hospital, trying to access, how can he give a call to the personnel ...
POLICE DESK SERGEANT WOZACK: Idon't know how he is going to
get there. Everything is just blocked. It's a parking lot. He's going to try Lincoln ...
we're trying with the Holland Tunnel. The Trade Center just collapsed.
CALLER: The whole thing.
POLICE DESK SERGEANT WOZACK:  Yeah, just hit one of the buildings.
All right? T've got to go.
CALLER: Allright, bye. (01:20:05)
ook koo
(LONG PAUSE) (01:21:00) (PHONE RINGING)
POLICE DESK: Sergeant Wozack. (01:21:11)
CALLER: Ray, Mark. What the hell is going on here?
POLICE DESK SERGEANT WOZACK: Building just collapsed.
MARK: Isaw that. Jesus Christ. Was everybody evacuated, I
hope?
POLICE DESK SERGEANT WOZACK: Uh, no, I don't think so.
MARK: Hold on, the Captain wants to talk to you.

POLICE DESK SERGEANT WOZACK:  All right

G)
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CAPTAIN:  Ray, Captain. What’s the story, what do they want us to do?

POLICE DESK SERGEANT WOZACK: Just respond to the ... if you can get there, or
get close, we just lost ... we don't even know if we just lost the Command Post vehicle
and everybody. The building just collapsed. (01:21:34)

CAPTAIN: Oh, jeez ...

POLICE DESK SERGEANT WOZACK: Idon't know, we just ... we lost all
communications. We have no radios, no phones, everything. So I'm surprised you even
got through. All right, listen, I want to ... listen, they want the bridge open.

CAPTAIN: (Overlap) open, there's bomb threats for the bridge.

POLICE DESK SERGEANT WOZACK: Iknow, but we have the military, and they
have to have the bridge open. They just made a request. So you are going to have to
keep people out of there.

CAPTAIN: Okay.

POLICE DESK SERGEANT WOZACK: We've got a bomb threat, to the bridge itself.
CAPTAIN:  Okay.

POLICE DESK SERGEANT WOZACK: We've got a couple of vans on the bridge ... a
man(?) with a van at the bridge, as we speak

CAPTAIN: Okay.

POLICE DESK SERGEANT WOZACK: So I see an opening (?).

CAPTAIN: I got you.

POLICE DESK SERGEANT WOZACK: You follow what I'm saying?
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CAPTAIN: [ got you exactly.

POLICE DESK SERGEANT WOZACK: (Inaudible), we're working on that, we should
be clearing those vans, we are going to open it up.

CAPTAIN: Very good.

(01:22:17)

POLICE DESK SERGEANT WOZACK: Okay?

CAPTAIN: Bye-bye.

POLICE DESK SERGEANT WOZACK: Bye. (01:22:23)

ok 3k 3k ok sk sk sk

(PAUSE) (01:23:00) (PHONE RINGING) (VARIOUS TELEPHONE NOISES)
(LOUD COMMOTION) (01:23:40)

POLICE DESK:  Sergeant Wozack. (01:24:02)

CALLER: Yeah, Ray, it's Captain Devlin(?), how are you?

POLICE DESK SERGEANT WOZACK: How are you? (01:24:05)
CAPTAIN DEVLIN:  I'm a little frazzled, to say the least(?). (Inaudible)
POLICE DESK SERGEANT WOZACK: Idon't know. I think ... what is
it, Building One? One World Trade just came down?

CAPTAIN DEVLIN: No, Two.

POLICE DESK SERGEANT WOZACK: The tower (Overlap)

CAPTAIN DEVLIN:  [know, we just ... command post here, going with cops, the

®
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emergency people, everything. They're all there.

POLICE DESK SERGEANT WOZACK: Oh, my God.

CAPTAIN DEVLIN:  Idon't know, everything ... we don't have anything.

POLICE DESK SERGEANT WOZACK: Oh, my God.

CAPTAIN DEVLIN:  All right, say a prayer, brother. All right, take care.

POLICE DESK SERGEANT WOZACK: Take care. Thanks, bye. (01:24:40)
ok ok ok ok

(PAUSE) (PHONE RINGING) (01:26:00)

POLICE DESK: Central Police Desk.

CALLER: Hi, this is Pat Hoey. I'm in the Trade Center, Tower One, I'm with the Port

Authority. And we are on the 64th floor. The smoke is getting kind of bad. So we are

going to ... we are contemplating going down the stairway. Does that make sense?

POLICE DESK: Yes. Try to get out.

PAT HOEY: Okay.

POLICE DESK: Okay?

PAT HOEY: Thank you.

POLICE DESK: Allright. Bye. (01:26:22)
ook ok ok ok

(PAUSE) (DIAL TONES) (01:27:00) (PHONE RINGING) (DIAL TONE)

(LOUD COMMOTION)

ANSWER: Holland Tunnel desk.
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POLICE DESK: Listen, it's Casso(?) at CPD. I

have an FBI agent here, is there any way she can get through the tunnel? (01 :27:09)

MALE HOLLAND TUNNEL DESK:  The tunnel is open to emergency vehicles

(Overlap)

POLICE DESK SERGEANT CASSO: Open to emergency vehicles. She's

got a shield. I'm going to send her down now.

MALE HOLLAND TUNNEL DESK:  Okay. The tunnel is open to emergency

vehicles, you know, I'm sure they will let her through.

POLICE DESK SERGEANT CASSO: Okay, but how bad is the traffic?

MALE HOLLAND TUNNEL DESK:  We've got no traffic on 14th Street right now,

you can just (Overlap)

POLICE DESK SERGEANT CASSO: No traffic on 14th Street?

MALE HOLLAND TUNNEL DESK: No cars, no traffic.

POLICE DESK SERGEANT CASSO: And 12th Street?

MALE HOLLAND TUNNEL DESK:  That's (Inaudible).

POLICE DESK SERGEANT CASSO: Okay, very good, thanks a lot. (01 :27:37)
ok ok

(01:28:15) (PAUSE) (PHONE RINGING)

POLICE DESK: Police desk.

CALLER: Yeah, who is this?

POLICE DESK: Sergeant Casso.

)
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CALLER:  Sergeant Casso, it's Bobby Morrell(?), how are you?

POLICE DESK SERGEANT CASSO: Good.

PO BOBBY MORRELL:  Did you just hear the Command Post on the radio?
POLICE DESK SERGEANT CASSO: (To people in police station) Did

you hear Command Post on the radio? Hi, Bobby. (01:29:27)

MALE IN POLICE STATION:  Who is it, Frankie?

PO BOBBY MORRELL: No, it's Bobby.

MALE IN POLICE STATION: Bobby. No, we haven't heard anybody. Are they on
the air?

PO BOBBY MORRELL: I just heard Frankie on the radio.

MALE IN POLICE STATION:  Okay.

PO BOBBY MORRELL:  He just repositioned the Command Post to the north side of
the building.

MALE IN POLICE STATION:  Okay.

(01:29:37)

PO BOBBY MORRELL: Idon't know why I'm picking it up here.

MALE IN POLICE STATION: Okay.

PO BOBBY MORRELL: But I'm just calling ...

MALE IN POLICE STATION: Idon't know. (Overlap)

PO BOBBY MORRELL: The (Inaudible)

MALE IN POLICE STATION: ... on the fifth floor.
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PO BOBBY MORRELL: TI'll bring it down, one second, okay? I'm
going to get off the phone.

MALE IN POLICE STATION: All right, Bobby, hey, stay on the

line, don't go anywhere.

PO BOBBY MORRELL: Okay. (01:29:50)

MALE IN POLICE STATION: (To people in police station) That's
Morrell on the line, he heard Frankie on the Command Post (Inaudible) (NOISES FROM
RADIO COMMUNICATIONS)

PO BOBBY MORRELL: Command Post from CP Morrell.

POLICE DESK SERGEANT CASSO: You need to be on the line here?
Because ...

PO BOBBY MORRELL: Yes, yes.

POLICE DESK SERGEANT CASSO:  All right, I'll leave the phone
here.

MALE IN POLICE STATION: Is the Command Post (Inaudible)?
POLICE DESK SERGEANT CASSO: You can hear the Command Post,
Morrell? (01:30:17)

PO BOBBY MORRELL: Yes, I pick it up down here.

POLICE DESK SERGEANT CASSO: Yeah, he can hear him.

PO BOBBY MORRELL: Command Post, come in to Morrell.

POLICE DESK SERGEANT CASSQO: Morrell can hear them.

®
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MALE IN POLICE STATION: Okay, Morrell (Inaudible). Where are
you?

POLICE DESK SERGEANT CASSO: Morrell?

PO BOBBY MORRELL: Yeah?

POLICE DESK SERGEANT CASSO: Where are you?

PO BOBBY MORRELL: Port Newark.

POLICE DESK SERGEANT CASSO: Port Newark, and how are you able
to hear them, what radio are you on?

PO BOBBY MORRELL: I can pick them up on a portable.

POLICE DESK SERGEANT CASSO: A portable radio?

PO BOBBY MORRELL: Yup.

POLICE DESK SERGEANT CASSO: Okay.

PO BOBBY MORRELL: He's not getting me. I'm trying to get him.

He is not hearing me. (01:30:47)

POLICE DESK SERGEANT CASSO:  All right. (BACKGROUND NOISE)
(LOUD COMMOTION)

MALE IN POLICE STATION: You'll never get up here, go to Newark.
Okay?

POLICE DESK SERGEANT CASSO: He's picking them up on a portable
out at Port Newark.

MALE IN POLICE STATION: Okay, how about the phones down in (Inaudible)?

@)
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MALE IN POLICE STATION:  Yeah, what about the phone center in
(Inaudible)? (BEEPS) (01:31:20)

PO BOBBY MORRELL: Command Post, come in to Morrell.
(BACKGROUND NOISE) (LOUD COMMOTION) (INAUDIBLE SECTION)
POLICE DESK SERGEANT CASSO: Capitol Hill! (INAUDIBLE SECTION)
MALE IN POLICE STATION:  Just bring it up on (Inaudible).

PO BOBBY MORRELL: Command Post, (Inaudible). (01:32:56)

MALE IN POLICE STATION:  He's kidding.

PO BOBBY MORRELL: He's not getting me at all. (01:33:04)

POLICE DESK SERGEANT CASSO: Who is ... do you know who is over
there at the Command Post?

PO BOBBY MORRELL: I have no idea.

POLICE DESK SERGEANT CASSO: But you heard Cordy(?).

PO BOBBY MORRELL: I heard Frankie, he called. Nobody answered

him, but he called back and he said, "If you copy, reposition to the north side of the
building."

POLICE DESK SERGEANT CASSO: Okay.

PO BOBBY MORRELL: And that was just when I called.

POLICE DESK SERGEANT CASSO: Okay.

PO BOBBY MORRELL: So that was like, what, three minutes ago,

four minutes ago. (BACKGROUND NOISE) (LOUD COMMOTION) (01:33:37)
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I've been trying to call him back, but he's not hearing me. I can try to get him from a car,
if you want.

POLICE DESK SERGEANT CASSO: No, just call ...

(BACKGROUND NOISE) (LOUD COMMOTION)

PO BOBBY MORRELL: The GWB is still open to the Command Post

right now. (01:34:12)

POLICE DESK SERGEANT CASSO: Okay.

PO BOBBY MORRELL: On ABLE ... (BACKGROUND NOISE) At north of
Vesey, they are trying to set up a location to set up.

POLICE DESK SERGEANT CASSO: At the (Inaudible) WTC ... (LOUD
COMMOTION) (01:34:34)

MALE ON RADIO:  North up West Street.

PO BOBBY MORRELL: They're going north up West Street.

(INAUDIBLE SECTION)

POLICE DESK SERGEANT CASSO: 1 got them, I got them on

(Inaudible) here. Let me have that pad of paper there. (LOUD SIMULTANEOQOUS
CONVERSATIONS GOING ON) (01:35:00)

MALE ON RADIO:  (Inaudible) the Command Post, (Inaudible Section) ... (01:35:25)
PO BOBBY MORRELL: They're heading up North. They're going

towards Barclay. Are you copying any of this?

POLICE DESK SERGEANT CASSO: Yeah, I'm listening.

®)
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PO BOBBY MORRELL: No, Imean ...

POLICE DESK SERGEANT CASSO: It came in scrambled. I got so

much noise here. |

MALE IN POLICE STATION: Bobby?

PO BOBBY MORRELL: Yeah.

MALE IN POLICE STATION:  Where did Frankie come up on, Channel ABLE?
PO BOBBY MORRELL:  Yeah, I'm getting him on ABLE. (01:35:43)

MALE IN POLICE STATION:  You're getting him on ABLE? Okay. Our ABLE is ...
we are out up here. We're out. We're on SPEN, that's it. We are operating on SPEN at
this point.

PO BOBBY MORRELL: Okay, right now they just called. They're

going north on West Street. North of Vesey, they are going to try to set up on Barclay.
There was a partial collapse, everybody evacuated from the core area, and they are all
moving up.

MALE IN POLICE STATION:  Right. Okay. They're going north on Barclay?

PO BOBBY MORRELL: North on West Street, to Barclay.

MALE IN POLICE STATION:  North on West Street to Barclay.

PO BOBBY MORRELL: So if you need to tell Honigan(?) and

Chicarelli, they're going north.

MALE IN POLICE STATION: TI'll write it down.

PO BOBBY MORRELL: Okay, thanks, Bob. All right, you want me to

)
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stayonor... ?
POLICE DESK SERGEANT CASSO: North on Barclay. (LOUD COMMOTION)
PO BOBBY MORRELL: North on West to Barclay, they're going.

POLICE DESK SERGEANT CASSO: North on ... (01 :36:32)

PO BOBBY MORRELL: West Street.

POLICE DESK SERGEANT CASSO: ... West Street. And who exactly
is this?

PO BOBBY MORRELL: They're moving the command post.

POLICE DESK SERGEANT CASSO: They're moving the Command Post
back to this location.

PO BOBBY MORRELL: Yeah, and I mean, everybody is yelling on the
radio, so it's kind of hard to tell who's saying what.

POLICE DESK SERGEANT CASSO: Okay.

PO BOBBY MORRELL: But I got that much out of them.

POLICE DESK SERGEANT CASSO: Okay, so the Command Post is being moved
back to Barclay.

PO BOBBY MORRELL: They are going to try to position up at

Barclay Street. They said there was a partial collapse at two, so

they moved out of there, and they are going to try to move up by Barclay Street.

POLICE DESK SERGEANT CASSO: Okay.

®)
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PO BOBBY MORRELL: That's the only thing I got so far.

POLICE DESK SERGEANT CASSO: Okay, so moved back. So the

Command Post, do you think they're okay on that? (01 :37:08)

PO BOBBY MORRELL: (INAUDIBLE SECTION) (LOUD COMMOTION)
(PHONES RINGING) North on Barclay.

POLICE DESK SERGEANT CASSO: Casso. (PHONE RINGING) On Barclay and
West. (01:37:44)

PO BOBBY MORRELL: (LOUD COMMOTION) (INAUDIBLE SECTION)
(01:38:11) (BEEPS) He's going on the radio to check the PPD (Inaudible). He is saying,
"Be advised, PPD cannot copy anything on relay."

POLICE DESK SERGEANT CASSO: Do not copy anything, right? On

the radio, nothing? Okay. (01:38:48)

PO BOBBY MORRELL: You know what? I'm going to go to a truck.

POLICE DESK SERGEANT CASSO:  All right.

PO BOBBY MORRELL: And get on ABLE in the truck, because if I'm

on the portable and picking off here ... let me run out to a truck and I'll call you back on
the landline again.

POLICE DESK SERGEANT CASSO:  All right.

MALE IN POLICE STATION:  Okay.

POLICE DESK SERGEANT CASSO: What, what ... (Overlap)

(5
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PO BOBBY MORRELL: Isit (Overlap)
POLICE DESK SERGEANT CASSO: All right, go ahead.
PO BOBBY MORRELL: Al right, sound good?
POLICE DESK SERGEANT CASSO: Yeah. Go ahead.
PO BOBBY MORRELL: All right.
POLICE DESK SERGEANT CASSO: All right. (01:39:12) (BUSY SIGNALS)
(INAUDIBLE COMMENTS TO PERSONNEL AT STATION)
sk ok ok ok ek
(LONG PAUSE) (01:40:15) (PHONE RINGING)
POLICE DESK SERGEANT CASSO: CPD.
PO BOBBY MORRELL: Yeah, Connie(?), it's Bobby again.
POLICE DESK SERGEANT CASSO: Hi, Bobby.
PO BOBBY MORRELL: All right, they just positioned on ..(01:41:19) (LOUD
COMMOTION) ... they're on Chambers Street.
POLICE DESK SERGEANT CASSO: The Command Post is on Chambers
Street?
PO BOBBY MORRELL: Yes.
POLICE DESK SERGEANT CASSO: Okay. Chambers and West?
PO BOBBY MORRELL: Chambers and Vesey.
POLICE DESK SERGEANT CASSO: Chambers and Vesey, all right. (To

people in station) The Command Post is on Chambers and Vesey. (01:41:47)

5
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MALE IN POLICE STATION:  Chambers and Vesey. Chambers and Vesey.

PO BOBBY MORRELL: The EOC is communicating between them.

They are obviously picking each other up.

POLICE DESK SERGEANT CASSO: Who is?

PO BOBBY MORRELL: The EOC and the Command Post.

POLICE DESK SERGEANT CASSO: EEOQC?

PO BOBBY MORRELL: That’s what I'm hearing.

POLICE DESK SERGEANT CASSO: Thisisa nondiscriminatory bombing.

PO BOBBY MORRELL: Yeah, I know, right? (01:42: 18) (LOUD COMMOTION)
(01:42:42) (INAUDIBLE SECTION) Connie, hold on. I'm not hanging up, all right?
POLICE DESK SERGEANT CASSO: Yeah, okay.

PO BOBBY MORRELL: Okay, hold on one second.

POLICE DESK SERGEANT CASSO: Yeah.

(LOUD COMMOTION) (INAUDIBLE SECTION) Another one! (01:43:37) (LOUD
COMMOTION) (INAUDIBLE SECTION) (AUDIO CUTS OUT) (01:44:01)
(PHONE RINGING) (LONG PAUSE - NO DIALOGUE) (PHONE RINGING)
(01:46:06) (SIRENS)

POLICE DESK:  Sergeant Wozack.

CALLER: Yeah, Inspector Gray(?). (Inaudible), can you connect us over to that
number for me? (SIRENS)

POLICE DESK SERGEANT WOZACK: Inspector, I can't hear you.

&)



SEPTEMBER 11, 2001 — CPD — Ch. 023 — SGT’S DESK — 201-216-6800

Duration: 3.33 Hours

(SIRENS) Inspector? Hello?

INSPECTOR GRAY: Hello.

POLICE DESK SERGEANT WOZACK: Inspector?

INSPECTOR GRAY: Hold on a second. (SIRENS) Hello, who is

this?

POLICE DESK SERGEANT WOZACK: This is Sergeant Wozack. (SIRENS)
INSPECTOR GRAY:  Where's (Inaudible)

POLICE DESK SERGEANT WOZACK: He's on emergency OEN(?),
downstairs.

INSPECTOR GRAY: It's impossible to hear, can you (Inaudible).

(SIRENS)

POLICE DESK SERGEANT WOZACK: Inspector? You're breaking up.
INSPECTOR GRAY:  Yes, I had somebody on the other ... okay. I'm

in the (Inaudible) Trade Center. I want to be able to keep an open line with the chief in
New York City. Can you connect me down to that? (01:47:58)

POLICE DESK SERGEANT WOZACK: Okay, let me see if I can switch

you over.

INSPECTOR GRAY:  Okay, thanks. (SIRENS) (01:48:07) (PHONE RINGING)
(LOUD COMMOTION) (INAUDIBLE SECTION)

POLICE DESK SERGEANT WOZACK: I don't think I can move. It's

@

not working. The phone is down.
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INSPECTOR GRAY: What's the direct line?
POLICE DESK SERGEANT WOZACK:
INSPECTOR GRAY: ...?
POLICE DESK SERGEANT WOZACK: Yes. (SIRENS)
INSPECTOR GRAY: All right, I'll try that, thanks. (01:48:29)
ko ok Kk
(LONG PAUSE) (DIAL TONE) (INAUDIBLE SECTION)
(LOUD COMMOTION)
MALE ON RADIO: (Inaudible), copy? (Inaudible), copy? INAUDIBLE SECTION)
(LONG PAUSE - NO DIALOGUE) (PHONE RINGING) (DIAL TONE)
POLICE DESK: Central Police Desk, Sergeant Casso. (01:52:15)
MALE RADIO SHOP:  Sergeant Casso, this is Deak(?), from the
radio shop. ABLE we have a temporary repeater on top of the Tech Center. (01:52:19)
If you need to use it, please go ahead again. The channel ABLE is on at the Tech Center.
I don't know what kind of coverage, but we are doing the best we can.
POLICE DESK SERGEANT CASSO: Channel ABLE is on the (Overlap)
DEAK: Channel ABLE is at the Tech Center here.
POLICE DESK SERGEANT CASSO: Okay.
DEAK: Okay, and you can use it, the repeater is up.
We have it on top of the building here.

POLICE DESK SERGEANT CASSO: Okay.

&
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DEAK: All right?
POLICE DESK SERGEANT CASSO: All right, thanks.
DEAK: Okay.
POLICE DESK SERGEANT CASSO: Bye. (01:52:40)
ok ok ok e
(LONG PAUSE) (01:54:00) (01:55:00) (INAUDIBLE SECTION) (01:59:00)
(PHONE RINGING)
RECORDING:  We're sorry. All circuits are busy now. (01:59:34)
(LONG PAUSE) (02:09:00) (VARIOUS TELEPHONE NOISES) (02:16:00)
(PHONE RINGING)
POLICE DESK: Police, Kolic.
CALLER: (Inaudible), Mike. Listen, you guys have the stock room up there, right?
(02:16:51)
POLICE DESK: Yeabh, it’s empty.
MIKE: You emptied it out already?
POLICE DESK: Yeah. (02:16:53)
MIKE:  All right.
POLICE DESK: That’s what you wanted?
MIKE: Yeah.
POLICE DESK: Okay. Bye.

MIKE: Okay, bye. (02:16:47)
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POLICEMAN IN STATION: Yeah, bring flashlights. He has a set of keys. Yeah, give
him a set of keys.
ko ok ok
(LONG PAUSE) (02:19:00)
MALE HOLLAND TUNNEL: Holland Tunnel.
MALE A: (Inaudible) here.
MALE HOLLAND TUNNEL:  What’s up, old buddy? (02:19:57)
MALE A:  You guys have a stock room there, right?
MALE HOLLAND TUNNEL: Yeah, Tech Center.
MALE A:  Did they empty it out already?
MALE HOLLAND TUNNEL:  Yeah, I think so. (02:20:01) (Inaudible)
MALE A:  Did they go up and empty it out yet?
MALE HOLLAND TUNNEL: Yeah, I think so.
MALE A: Okay.
MALE HOLLAND TUNNEL: (Inaudible) supplies.
MALE A: Anybody for supplies.
MALE HOLLAND TUNNEL:  Anybody. (02:20:12) All right, no, gone. (Inaudible)
the stock room. (Inaudible) Take care.
MALE A: (Inaudible), okay, great.

MALE HOLLAND TUNNEL:  You can go BJ to (Inaudible) purchase and places like

)

that, that’s fine.
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MALE A:  Whatever we need, thank you. (02:20:24)
MALE HOLLAND TUNNEL: Okay, thanks.
Rk ko ok ok
(LONG PAUSE) (02:23:00) (PHONE RINGING)
POLICE DESK: Sergeant Wozack.
CALLER: Wozack, Tom.
POLICE DESK SERGEANT WOZACK: How are you, Cap? (02:33:03)
TOM: We are just (Inaudible) over here.
POLICE DESK SERGEANT WOZACK: Okay.
TOM:  It’s (Inaudible) right now, and we are trying to get emergency room (Inaudible).
(02:33:13) the tenth(?) floor, (Inaudible), okay? Unless we hear otherwise.
POLICE DESK SERGEANT WOZACK: Okay. It’s supposed to be closed, only to
emergency vehicles.
TOM: Okay so you don’t want ...
POLICE DESK SERGEANT WOZACK: No, this is from the military, FBI,
everybody.
TOM:  Okay, keep it closed.
POLICE DESK SERGEANT WOZACK: Keep it closed, and strictly for emergency
vehicles.
TOM:  Okay, what can you tell me what’s going on down there?

POLICE DESK SERGEANT WOZACK: Imean, it’s ... it’s chaos. I mean, don’t
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even... the buildings are down. It’s just a mess of ... you know, search and rescue.
TOM: What about our people?

POLICE DESK SERGEANT WOZACK: Uh ... we don’t know.

TOM: (Inaudible)?

POLICE DESK SERGEANT WOZACK: Imean, they’re ... I don’t know. We don’t
know. We don’t know their status. They were just ...

TOM: (Inaudible)?

POLICE DESK SERGEANT WOZACK: I mean, they just had everybody assigned. [
mean, the cops (Inaudible) down there, headquarters was down there, we had head
personnel down there, three, four ... you know, we ...

TOM: (Inaudible) had gone down there?

POLICE DESK SERGEANT WOZACK: Yeah. He had called ... (02:34:01) first(?),
he was okay. And then after that, the second building went down. So ... you know, we
have no idea right now. We’re just keeping it tracked. We are getting reports from all
over, radios are out, phones are out. It’s just very ... it’s chaos. But, uh ... as far as, you
know, the military and everybody, everything is closed. The airports, all the accesses.
Just strictly for emergency vehicles. Towns are coming, and they are being told to come
to the GWB, and if they can identify themselves, with supplies and stuff. And to be
escorted over or whatever.

TOM:  So do you want to make a statement or ... (02:34:33)

POLICE DESK SERGEANT WOZACK: Yeah, (Inaudible).
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TOM:  Allright, what I am going to do is empty all my manpower here. I'm not going

to send anybody down.

POLICE DESK SERGEANT WOZACK: Okay, okay.

TOM:  Unless I hear from you guys, I'm keeping all my personnel here.

POLICE DESK SERGEANT WOZACK: Okay.

TOM:  All right?

POLICE DESK SERGEANT WOZACK: Very good.

TOM: Thank you.

POLICE DESK SERGEANT WOZACK: Allright, bye. (02:34:48)
ook ok kR

(PAUSE)

POLICE DESK: Port Authority Police, (Inaudible).

CALLER: Yes, um, this is Linda Morano calling. My husband is Lieutenant

MORANO.

POLICE DESK: Yes.

LINDA MORANO: He’s ... do you know where he is?

POLICE DESK: No. (02:35:13) No.

LINDA MORANO: Did he go into the Trade Center?

POLICE DESK: We...Idon’tknow. Ihave to tell you, I don’t know.

LINDA MORANO:  All right, because I (Overlap)

POLICE DESK:  TI...Tknow. (02:35:19) Iknow. [ know. At this point, did he go ...

©
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did he go up to the bridge?

LINDA MORANO: Idon’t know which place he went to.

POLICE DESK:  Did you call the bridge?

LINDA MORANO:  Um, I think I called the tunnel. He said he was assigned to the
(Overlap)

POLICE DESK:  Well, the bridge is (Overlap) right?

LINDA MORANO:  Well, they said ... they said he was assigned to the tunnel.
POLICE DESK:  (Overlap) Oh, Winslow ... hang on, hang on. Yeah, Winslow is at
the bridge. (02:35:36) Iknow Bobby real well. Hang on. Believe me, I'll help you out.
LINDA MORANO:  Thank you. My kids are hysterical

POLICE DESK:  Okay, I got ... I just got about 20 phone calls from my family, they
wanted to know where the hell I was. All right. Sorry about that. (PAUSE) Where’s
Morano?

LINDA MORANO: I think he was supposed to go to ten (Inaudible).

POLICE DESK:  (Inaudible) you know what? Hang on one second, okay?

LINDA MORANO: Allright. (PAUSE)

POLICE DESK:  Aliright. (Inaudible), call me back (Inaudible), okay please? Call
fne right back.

LINDA MORANO:  Okay, thanks. (02:36:12)

POLICE DESK: Okay, bye.

ok ok ok ok sk kook
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POLICE DESK:  (To station personnel) No, they were evacuated. (PHONE
RINGING) (02:36:32)

POLICE DESK: Mike, Vinnie (Inaudible) here.

MIKE: Yes?

POLICE DESK - VINNIE: Listen, where’s Morano?

MIKE: He’s out on the road.

POLICE DESK - VINNIE: Did he ... did he go down to the Trade Center?

MIKE: No, I don’t think so.

POLICE DESK - VINNIE:  Okay, so he’s just out on the road somewhere. All right,
okay.

MIKE: Is he (Inaudible)?

POLICE DESK - VINNIE:  No, his wife is looking for him. (02:36:43) She called
here.

MIKE: You want me to double check?

POLICE DESK - VINNIE:  Yeah, can you do that for me please?

(LOUD COMMOTION) (02:36:55)

MIKE: Okay, he’s (Inaudible) at the bus station.

POLICE DESK - VINNIE: What’s that?

MIKE: He’s over at the bus station.

POLICE DESK - VINNIE:  Okay, no problem. Thanks, bye. (02:37:03)

@
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(LONG PAUSE) (02:38:00) (02:42:00)
POLICE DESK: Sergeant Wozack.
CALLER:  Sarge, how are you doing, this is (Inaudible) Goglin(?).
POLICE DESK SERGEANT WOZACK: Yes?
GOGLIN:  Yeah, I'm on sick. I'm getting off of sick, I'll go to work. (02:42:12)
POLICE DESK SERGEANT WOZACK: Okay.
GOGLIN:  All right?
POLICE DESK SERGEANT WOZACK: Where do you live?
GOGLIN:  Right now I'm in Brooklyn, I'm heading over to ... hopefully I could get to
Manhattan before everything closes down.
POLICE DESK SERGEANT WOZACK: Well, I think everything is shut
down already.
GOGLIN:  I'm going to try to make it, though.
POLICE DESK SERGEANT WOZACK:  All right, do what you can.
GOGLIN:  All right, thanks, bye,.
POLICE DESK SERGEANT WOZACK: Bye.
Kok ok o s o
(LONG PAUSE) (02:44:00?) (PHONE RINGING)
POLICE DESK:  Sergeant Wozack. (02:43:45?) (LONG PAUSE)
(NO DIALOGUE) (PHONE RINGING)

POLICE DESK SERGEANT WOZACK: Sergeant Wozack. Hello? (02:46: 10)

@)
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(02:47:00)

(LONG PAUSE) (DIAL TONES) (LOUD COMMOTION) (LONG PAUSE)
(PHONE RINGING)

POLICE DESK: Sergeant Wozack.

CALLER: Ray, Mark. I got the Captain, he wants to talk to you, all right?
POLICE DESK SERGEANT WOZACK: Okay.

CALLER: This is the Captain.

POLICE DESK SERGEANT WOZACK: Sergeant Wozack.

CAPTAIN:  Wozack, listen, New York City (Inaudible) is

requesting that we open up the bridge for (Inaudible) traffic leaving the city.
POLICE DESK SERGEANT WOZACK: Okay.

CAPTAIN: Okay, now my understanding is the FBI and the military

did not ... they wanted the bridge closed down.

POLICE DESK SERGEANT WOZACK: Okay.

CAPTAIN: Okay, what were you in contact with? The OEN in New
York City?

POLICE DESK SERGEANT WOZACK: Yes, the OEN.

CAPTAIN:  Okay, can you find out from them please, put them on

the phone ...

POLICE DESK SERGEANT WOZACK:  Okay.

- CAPTAIN: ... whatever you can do, I've got to find out.

Q



SEPTEMBER 11, 2001 — CPD - Ch. 023 — SGT’S DESK - 201-216-6800

Duration: 3.33 Hours

POLICE DESK SERGEANT WOZACK:  Sure, let me put you on hold.
CAPTAIN: Thank you. (LONG PAUSE)
POLICE DESK SERGEANT WOZACK:  Okay, Captain?
CAPTAIN: Yes.
POLICE DESK SERGEANT WOZACK: I got only New York OEN on the
other line, they've got me on hold. They're on other lines. I've got a direct number to
them, .... That's Captain Striker who is manning the emergency operations center.
CAPTAIN: ...?
POLICE DESK SERGEANT WOZACK:
CAPTAIN: ...?
POLICE DESK SERGEANT WOZACK:
CAPTAIN: Okay.
POLICE DESK SERGEANT WOZACK:  Thank you.
CAPTAIN: Thank you.
sk ok ke ok
(LONG PAUSE) (PHONE RINGING)
POLICE DESK SERGEANT WOZACK:  Sergeant Wozack.
KEVIN RYAN: Hey, Sarge, Kevin Ryan(?).
POLICE DESK SERGEANT WOZACK:  What's up, Kevin?
KEVINRYAN:  Anyone (Inaudible)? (BEEPS)

POLICE DESK SERGEANT WOZACK: Where are you?
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KEVIN RYAN: I'm at home. They're (Inaudible) me.
POLICE DESK SERGEANT WOZACK: Go to GWB.
KEVIN RYAN: All right.
POLICE DESK SERGEANT WOZACK:  All right?
KEVIN RYAN: All right, thanks.
POLICE DESK SERGEANT WOZACK: Bye.

ok ok ok
(LONG PAUSE) (DIAL TONES)
MAN COMMAND POST OVER RADIO DEVICE:  This is (Inaudible) the New
York City Command Post.
POLICE DESK SERGEANT WOZACK: (Inaudible) over there.
MAN RADIO DEVICE:  (Inaudible) New York City. (Inaudible) New York City.
(INAUDIBLE SECTION) (PHONE RINGING)

otk ok ok ok ok

POLICE DESK SERGEANT WOZACK: Sergeant Wozack.
MALE AT LA GUARDIA: Sarge, how are you doing? This is
(Inaudible) PD from La Guardia.
POLICE DESK SERGEANT WOZACK: What's up?
MALE AT LA GUARDIA: Have you had any contact with (Inaudible)?
POLICE DESK SERGEANT WOZACK: No. We're not having any contact

at all, Harvey(?). Communications are down, limited communications. Everyone's

bly
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apparently on their own little frequencies, we can't ... everything is going down, because
of the towers and all that.

MALE AT LA GUARDIA: Okay, do you have another number?

POLICE DESK SERGEANT WOZACK: What do you need?

MALE AT LA GUARDIA: I'm just trying to give a number.

POLICE DESK SERGEANT WOZACK: Oh, your number. Your number is
what? Truck Seven, that's a temporary Command Post?

MALE AT LA GUARDIA: No, I'm ...

POLICE DESK SERGEANT WOZACK: Where are you calling from?
MALE AT LA GUARDIA: I'm calling from La Guardia.

POLICE DESK SERGEANT WOZACK: You're calling from La Guardia,
okay.

MALE AT LA GUARDIA: Not the number though. We have another
number.

POLICE DESK SERGEANT WOZACK: Okay, give me your number.
MALE AT LA GUARDIA:

POLICE DESK SERGEANT WOZACK:

MALE AT LA GUARDIA:

POLICE DESK SERGEANT WOZACK:

MALE AT LA GUARDIA: Yeah,or116or117.

POLICE DESK SERGEANT WOZACK: Or116o0r117, okay, is that your

@
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Command Post vehicle at La Guardia?

MALE AT LA GUARDIA: No, that's the police desk. That's our
(Inaudible).

POLICE DESK SERGEANT WOZACK: All right, a lot of our lines ...
I'm surprised you got through, because our lines have been down.

MALE AT LA GUARDIA: Yeah, (Inaudible) just came ... he said he

got through earlier.

POLICE DESK SERGEANT WOZACK:  Okay, all right.

MALE AT LA GUARDIA: Do you know anything about the 12-hour
tours?

POLICE DESK SERGEANT WOZACK: Just everybody is staying
indefinitely right now.

MALE AT LA GUARDIA: Okay.

POLICE DESK SERGEANT WOZACK: But definitely no one goes home.
MALE AT LA GUARDIA: Right.

POLICE DESK SERGEANT WOZACK: It was supposed to be 12-hour
tours, I'm sure it is going to be more than that.

MALE AT LA GUARDIA: Okay.

POLICE DESK SERGEANT WOZACK:  All right?

MALE AT LA GUARDIA: Thanks.

POLICE DESK SERGEANT WOZACK: Bye.

(A
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ke ok ok 3k sk ok ok sk

(LONG PAUSE) (PHONE RINGING)
POLICE DESK SERGEANT CASSO: Central police desk, Sergeant Casso. Hello?
Hello? This is Sergeant Casso, can I help you?
FEMALE CALLER: Hi, is the PATH train running at all from any location?
POLICE DESK SERGEANT CASSO: No. No, not at all. No.
FEMALE CALLER: Okay, so (Inaudible), JP Morgan Chase.
POLICE DESK SERGEANT CASSO: (To personnel in station) PATH is closed,
right? All PATH lines are down, there is no ...
FEMALE CALLER: The PATH lines are down, New Jersey Transit is down as well?
POLICE DESK SERGEANT CASSO: Idon't know about that. Idon't
know about that.
FEMALE CALLER: But all PATH lines are down at all locations.
POLICE DESK SERGEANT CASSO: Yes, ma'am.
FEMALE CALLER: Thank you.
POLICE DESK SERGEANT CASSO: Bye-bye.
FEMALE CALLER: Bye-bye.
ko ok ok
(LONG PAUSE)
POLICE DESK SERGEANT WOZACK: Sergeant Wozack. |

FEMALE CALLER: Hi, Raymond Rodriguez please.

Y
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POLICE DESK SERGEANT WOZACK: Hello?
FEMALE CALLER: Raymond Rodriguez?
POLICE DESK SERGEANT WOZACK: Uh, no.
FEMALE CALLER: Can I reach (Inaudible)?
POLICE DESK SERGEANT WOZACK: He's not here.
FEMALE CALLER: Oh, he's not?
POLICE DESK SERGEANT WOZACK: Yes, who is this?
FEMALE CALLER: This is Eva from (Inaudible).
POLICE DESK SERGEANT WOZACK: Raymond Rodriguez is not here,
ma'am. We've got a catastrophe going on right now.
FEMALE CALLER: Okay.
POLICE DESK SERGEANT WOZACK: All right, bye.
ok ok ok
(LONG PAUSE) (PHONE RINGING)
POLICE DESK SERGEANT WOZACK: Sergeant Wozack. (Inaudible)
(LONG PAUSE) (PHONE RINGING) Sergeant Wozack.
MARK: Ray, Mark. What's Striker's number at the OEM center?
POLICE DESK SERGEANT WOZACK: 216- ... it's 201 ... it's 216-6587.
MARK: And do you have anything on casualties on our guys?
POLICE DESK SERGEANT WOZACK: No.

MARK: Nothing?
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POLICE DESK SERGEANT WOZACK: Nothing at all right now.
MARK: The trade center fell in (Inaudible/Overlap)
POLICE DESK SERGEANT WOZACK: That's a good question, I don't
even know.
MARK: All right, thanks a lot.
POLICE DESK SERGEANT WOZACK: Allright, talk to you later.
MARK: Thanks, bye.

ok ok kb
(LONG PAUSE) (PHONE RINGING)
POLICE DESK SERGEANT CASSO: Sergeant Casso.
SERGEANT BIZICKI: Sergeant Casso, it's Sergeant Bizicki(?), how
are you?
POLICE DESK SERGEANT CASSO: Good.
SERGEANT BIZICKI: Listen, I want to come in, I'm going to
report to (Inaudible) ABLE, where do you need me?
POLICE DESK SERGEANT CASSO: Just go to the closest facility.
SERGEANT BIZICKI: The closest facility?
POLICE DESK SERGEANT CASSO: Yup.
SERGEANT BIZICKI: That would be Journal Square. Can I get into
Jersey City, is there a lot of traffic coming in on Skyway 280, do you know?

POLICE DESK SERGEANT CASSO: We haven't gotten any traffic
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reports. (To people in station) Bizicki wants to come in and he wants to know about
traffic. You know, with the phones, you're lucky you got through to us.
SERGEANT BIZICKI: Iknow, I've been trying for half an hour.
POLICE DESK SERGEANT CASSO: Yeah.
SERGEANT BIZICKI: I'll be coming, I'll be heading your way.
POLICE DESK SERGEANT CASSO: Okay, very good. Thanks a lot.
SERGEANT BIZICKI: Okay.
POLICE DESK SERGEANT CASSO: Okay, bye-bye.
ok Kok ok
(LONG PAUSE) (DIAL TONE) (LOUD COMMOTION) (INAUDIBLE SECTION)
(TRANSMISSIONS OVER RADIO?) (LONG PAUSE) (DIAL TONE)

MALE ON RADIO: Command Post (Inaudible Section). (BUSY SIGNAL)
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(DIAL TONE) (INAUDIBLE SECTION)

MALE ON RADIO:  (Inaudible) to Command Post, if it's possible, (Inaudible).
(BEEPS) (LONG PAUSE) (PHONE RINGING)

POLICE DESK SERGEANT CASSO: This is Sergeant Casso.
OFFICER:  Oh, hello, sergeant, this is Officer (Inaudible), how
are you?

POLICE DESK SERGEANT CASSO: Good.

OFFICER: Iwas trying to (Inaudible), people to come in there?
POLICE DESK SERGEANT CASSO: Yes.

OFFICER: Okay.

POLICE DESK SERGEANT CASSO:  Go to your closest facility,
whichever one that is.

OFFICER: (Inaudible)?

POLICE DESK SERGEANT CASSO: Yeah.

OFFICER: Where do you want me to go if there's a (Inaudible)?
POLICE DESK SERGEANT CASSO: Just the closest one.
OFFICER: We got a lot of people up here right now. You want me
at the (Inaudible) zone?

POLICE DESK SERGEANT CASSO: Yeah, that's good.
OFFICER: Okay, all right, thanks a lot.

POLICE DESK SERGEANT CASSO: Bye.

OFFICER: Bye.

e ok ok ok sk ok K ok

18



CPD — Ch. 023 — Phone — SSgt’s Desk — 201-216-6800 19

(LONG PAUSE) (PHONE RINGING)

POLICE DESK SERGEANT CASSO: Sergeant Casso.

COUNTY SHERIFF'S DEPARTMENT: Hi, State County Sheriff's
Department calling.

POLICE DESK SERGEANT CASSO: Yes?

COUNTY SHERIFF'S DEPARTMENT: We were advised to contact you in
reference to cadaver dogs?

POLICE DESK SERGEANT CASSO: (To station personnel) Who needs
cadaver dogs?

COUNTY SHERIFF'S DEPARTMENT: The Sheriff's Department from
(Inaudible)

POLICE DESK SERGEANT CASSO: Lincoln Tunnel.

COUNTY SHERIFF'S DEPARTMENT: And where are they supposed to go
to?

POLICE DESK SERGEANT CASSO: Could you respond to the toll plaza
of the Lincoln Tunnel please?

COUNTY SHERIFF'S DEPARTMENT: Okay, we'll have two cadaver and
then one bomb.

POLICE DESK SERGEANT CASSO: Hold on one second. (To station
personnel) Two cadaver and one bomb.

POLICE OFFICER AT STATION: How are you doing, who is this?
COUNTY SHERIFF'S DEPARTMENT: This is the County Sheriff's

Department.
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POLICE OFFICER AT STATION:  Sussex County?

COUNTY SHERIFF'S DEPARTMENT: Upstate.

POLICE OFFICER AT STATION: Upstate. Okay, send the dogs. If you send in the
dogs, you guys have any kind of gloves, any kind of hard hats, any kind of flashlights that
you can spare, send them please?

POLICE DESK SERGEANT CASSO: Gloves, hard hats ...

POLICE OFFICER AT STATION: Gloves ... (LONG PAUSE)

(END OF TAPE CPD Ch. 023)





