WTC CH. 15 - NYC EMS DIRECT LINE

SEPTEMBER 11, 2001

WORLD TRADE CENTER CH. 15

NYC EMS DIRECT LINE

(NOTE - EXTREMELY POOR QUALITY AUDIO FROM A NUMBER OF

SOURCES SIMULTANEOUSLY - BUZZING/ STATIC/

OVERLAPS/BACKGROUND NOISE — TRANSCRIBER’S BEST EFFORTS)

SIMULTANEOUS OVERLAPPING CONVERSATIONS — RADIO TRANSMISSIONS

- NOISES/LOUD COMMOTION

(DIAL TONE)

MALE:

Eight-four to eight-six (Inaudible).

FEMALE: West Broadway (Inaudible) West Broadway (Inaudible).

FEMALE: (Inaudible) help!

MALE:

MALE:

MALE:

MALE:

MALE:

MALE:

Eight-four, eight-six.

(Overlap/Inaudible)

(Overlap/Inaudible) building two. (Overlap/Inaudible) Building Two.
Otis, contact unit (Inaudible) on the plaza.

(Overlap/Inaudible)

(Inaudible) major injuries World Trade Center.
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MALE:
MALE:
MALE:
MALE:
MALE:
MALE:
MALE:
MALE:
MALE:
- MALE:
MALE:
MALE:
MALE:
MALE:
MALE:

MALE:

Plaza, all units respond to the plaza.

(Overlap/Inaﬁdible) ten, six-four, zero.

Be advised, there is an explosion on the plaza.
(Overlap/Inaudible) we're coming.

(Overlap/Inaudible) injuries.

(Overlap/Inaudible) PATH train ...

Eight-one (Overlap/Inaudible_) World Trade Center on the upper floors.
(Overlap/Inaudible) the Trade Center.
(Overlap/Inaudible) World Trade Center.

We have so many people. (Overlap/Inaudible)

(Overlap) ... flew into the top of the World Trade Center!
All right, One World Trade Center.

(Overlap) World Trade Center!

One World (Overlap)

(Overlap) what's going on?

(Overlap) three, (Overlap/Inaudible) four, the top ten floors of the Trade Center

are on fire. Possible aircrafi.

MALE:

MALE:

MALE:

MALE:

MALE:

(Overlap/Inaudible) hurt ...

Something's wrong (Overlap/Inaudible)

I'm going to go back and get the emergency ...

(Overlap) on Barclay and Church, it's (Overlap/InaudiBle)

Two, three, evacuate (?) (Overlap/Inaudible)
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MALE: One World Trade Center, possible aircraft explosion, (Overlap/Inaudible) right
now.

MALE: One World Trade?

MALE: Yeah!

MALE: What's going on (Overlap/Inaudible)

MALE: (Overlap/Inaudible) ... just flew into the building ...

MALE: (Overlap/Inaudible) ... head out towards Building (Overlap/Inaudible)
MALE: (Overlap/Inaudible) what's going on?

MALE: (Overlap/Inaudible) ... possible ... World Trade Center ... possible aircraft,
we're trying to get the (Overlap/Inaudible) ... now.

MALE: Okay (Overlap/Inaudible)

MALE: Two-eight, two-eight, Carlos!

MALE: (Overlap/Inaudible)

MALE: (Overlap/Inaudible) ... seven-seven desk.

MALE: (Overlap/Inaudible) ... one go!

MALE: (Overlap/Inaudible) ... Liberty Street ...

MALE: Upper level ... (Overlap/Inaudible)

MALE: Copy ... (Overlap/Inaudible)

MALE: (Overlap/Inaudible) ... air pack ...

MALE: (Overlap/Inaudible) emergency ...

MALE: 0-2-3, unit (Overlap/Inaudible) ... pack up to One World Trade.

MALE: (Overlap/Inaudible) ... assistance ...
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MALE: (Overlap/Inaudible) Brady.

MALE: Get off the air!

MALE: This is the Captain.

MALE: Yes, Captain?

MALE: (Overlap/Inaudible) ...

MALE: (Overlap) ... three-four, fourteen ... (3:21)

MALE: (Inaudible) ... Brady ...

MALE: (Overlap/Inaudible) help ...

MALE: (Overlap/Inaudible) ... we're down at the B-4 level in (Overlap/Inaudible) ...
field office ...

MALE: (Overlap/Inaudible) ... seen ... the fucking area ... (Overlap/Inaudible)
(OVERLAPPING VOICES/INAUDIBLE SECTION)

- MALE: Right outside the ... (Inaudible)

MALE: They're across the hall from the 50 car.

MALE: Are there any smoke conditions there?

MALE: (Overlap) three!

MALE: Yeah, we got smoke. I don't know whether it's (Inaudible) soot or whether it's
dust, but we got smoke and water lines ... (Inaudible)

MALE: (Overlap/Inaudible) ... Two World Trade or One World Trade ...
(Overlap/Inaudible) the plaza.

MALE: One ... One World Trade, up on the upper ten floors.

MALE: (Inaudible) ... on Church Street ...
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MALE: What building ... Building Two or One?
MALE: Building One.
MALE: (Overlap/Inaudible) ... thisis a ...
MALE: (Overlap/Inaudible) ... ﬁght away ...
MALE: (Overlap/Inaudible) ... I'm here, I'm on the phone with the police. How are you
guys (Inaudible)? |
MALE: (Overlap/Inaudible) ASAP six-three, ASAP six-three!
MALE: (Overlap/Inaudible) ... we didﬁ"t g0 ...
MALE: (Overlap/Inaudible) ... smoke ...
MALE: Where's Brady?
MALE: (Overlap/Inaudible) mobilization (Overlap/Inaudible)
(OVERLAPPING VOICES/INAUDIBLE SECTION_) (4:46)
MALE: (Overlap/Inaudible) ... what's the condition of your location?
MALE: You can smell it ... (Overlap/Inaudible)
'MALE: (Overlap/Inaudible) ... emergency ... being used in ... (Overlap/Inaudible)
MALE: (Overlap/Inaudible) ... right ...
MALE: (Overlap/Inaudible) ... One World Trade Center ...
MALE: (Overlap/Inaudible) explosion ...
MALE: Something happened out here.
MALE: An explosion (Overlap/Inaudible)
MALE: Go with your message.

MALE: Do you have cloth (Overlap/Inaudible)
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MALE: We're on92. We don't ... I don't know if the owner is (Overlap/Inaudible)
MALE: Okay, what building are you in?

MALE: Two World Trade. (5:23)

MALE: Two World Trade. .

MALE: Should we stay or should we go?

MALE: Wait for further notice. We'll be ... help people that éan't get out of
(Overlap/Inaudible)

MALE: Okay, all right.

MALE: (Overlap/Inaudible) outside (Overlap)

(SOUND OF NUMBERS BEING PUNCHED INTO TELEPHONE IN
BACKGROUND) (SIRENS)

(OVERLAPPING VOICES/INAUDIBLE SECTION) (5:36)

MALE: (Overlap/Inaudible) ... Sky Lobby!

MALE: (Overlap/Inaudible)

MALE: Eight-one (Overlap/Inaudible) PPD Command Post the lines
(Overlap/Inaudible)

MALE: (Overlap/Inaudible) what's wrong, we are trying to figure out what the
(Overlap/Inaudible)

MALE: World Trade (Overlap/Inaudible)

MALE: (Overlap/Inaudible) wants to know ...

(OVERLAPPING VOICES/INAUDIBLE SECTION)

(SOUND OF NUMBERS BEING PUNCHED INTO TELEPHONE) (BUSY SIGNALS)
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(DIAL TONES) (06:29)

MALE: (Overlap/Inaudible) ... SCC ... conditions ...

FEMALE: (Overlap/Inaudible) ... fire ...

MALE: (Overlap/Inaudible) a11 right ...

MALE: (Overlap/Inaudible) reports people jumping out the window ...
(OVERLAPPING VOICES/INAUDIBLE SECTION) |

FEMALE: (Overlap/Inaudible) ... the building ...

MALE: (Overlap/Inaudible) ... fire bomb.

MALE: Plaza one (Overlap/Inaudible)

MALE: (Overlap/Inaudible) out of control.

(OVERLAPPING VOICES/INAUDIBLE SECTION) (6:54)

MALE: (Overlap/Inaudible) ... units ... people jumping out the windows ...

MALE: 310-B fire command, two people ... the concourse ... (Overlap/Inaudible) Can
anybody read me?

MALE: (Overlap/Inaudible) ten-four ...

MALE: (Overlap/Inaudible) seven-seven ...

MALE: PATH train ... something's going on at the PATH train. If you have somebody
(Overlap/Inaudible) 310-B ... people are running out of the PATH train, copy?

MALE: (Overlap/Inaudible) ... jumped out the windows (Overlap/Inaudible)

MALE: (Overlap/Inaudible) ... that's confirmed, I have fourteen ... (Overlap/Inaudible)
in front of One World Trade.

FEMALE: (Inaudible) hospital ... that's a copy.
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MALE:

(Inaudible) also.

(OVERLAPPING VOICES/INAUDIBLE SECTION) (07:53)

MALE:
MALE:
MALE:

MALE:

(Overlap/Inaudible) plaza over there ...
That is confirmed.
EIGHT-ONE copy. (Overlap/Inaudible)

(Overlap/Inaudible) two to three ... Josie, do you know basically where a plane

hit the building? (Overlap/Inaudible)

MALE:

MALE:

MALE:

MALE:

MALE:

MALE:

MALE:

MALE:

310-B ... 310-A ...

(Overlap/Inaudible) to (Inaudible) one.

Go ahead, John.

(Overlap/Inaudible) ... F2
(Overlap/Inaudible) to F2.
(Overlap/Inaudible) ... Trade Center One ...
(Overlap/Inaudible) Tower One ... (08:09)

(Overlap/Inaudible) ... two ... Building One ...

(OVERLAPPING VOICES/INAUDIBLE SECTION)

MALE;
MALE:

MALE:

(Overlap/Inaudible) commotion ... what floor?
(Overlap/Inaudible) ... anyone ... B-3 ...

(Overlap/Inaudible) ... it hit World Trade Center One, but it's on the side of

World Trade Building Seven.

MALE:

MALE:

What floor did they hit?

(Overlap/Inaudible) ... side of the building ...
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MALE: (Overlap/Inaudible) ﬁre command ... (Overlap/Inaudible)

(OVERLAPPING VOICES/INAUDIBLE SECTION) (9:39)

FEMALE: (Overlap/Inaudible) I have a badly burned lady at the lobby of
(Overlap/Inaudible) anyone at 91"1 ... they need an ambulance ASAP, (Inaudible) lobby
of World Trade (Overlap) building the Broadway side ... I keep on calling 911 and they're
... L keep on getting a busy signal. |

MALE: (Overlap/Inaudible) ... go ...

FEMALE: Okay, but she's really burned, and I need an ambulance bad.
(Overlap/Inaudible) ambulance, building one.

MALE: (Overlap/Inaudible) ... 222 ...

MALE: (Overlap/Inaudible) ... come into the train. (10:18)

MALE: (Overlap/Inaudible) ... Building Four are presently being (Overlap/inaudible)
(OVERLAPPING VOICES/INAUDIBLE SECTION) (10:30)

MALE: Sergeant Holland.

MALE: Yeah, Sarge, this is Rich Brady, (Overlap/Inaudible) coming into the trade
center.

MALE: (Overlap/Inaudible) ... security officer dispatch ... (Overlap) building four and
two, they have (Overlap/Inaudible) ... coming down on the building ... need some
assistance ... the personnel inside.

FEMALE: That's a copy.

- MALE: (Overlap/Inaudible) ... roger ...

(OVERLAPPING VOICES/INAUDIBLE SECTION) (10:56)
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MALE: S-2 for the OCC.

MALE: (Overlap/Inaudible) ... staircase (Overlap/Inaudible) ... both of the concourse
areas, copy?

FEMALE: (Overlap/Inaudible)_ ... that's affirmed ... coming down ...
(Overlap/Inaudible)

MALE: Evacuate the plaza at this time. (11:22)

MALE: (Overlap/Inaudible) ... S-2 to OCC.

FEMALE: That's a copy.

MALE: Two-two ... (Overlap/Inaudible)

FEMALE: That's a copy for the OCC.

MALE: (Overlap/Inaudible) ... two ... the elevators are still running in building number
four.

FEMALE: Be advised that (Overlap/Inaudible)

MALE: (Overlap/Inaudible) ... seven ... I need ... (Overlap/Inaudible)

MALE: What elevators are running in building number one?

(OVERLAPPING VOICES/INAUDIBLE SECTION) (11:56)

MALE: (Inaudible) ... train ... (Overlap/Inaudible)

MALE: (Overlap/Inaudible) We have numerous people trapped on the upper floors.
MALE: (Overlap/Inaudible) There are a lot of people in the (Overlap/Inaudible)
MALE: (Overlap/Inaudible) express stop ... there's only one going into the ... anyone ...
the express stop, any (Inaudible) copy?

MALE: (Overlap/Inaudible) four to seven-seven.
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MALE: Be advised, we are aware of that ... the express stop ... (Overlap/Inaudible)
MALE: (Overlap/Inaudible) ... two-two ... trapped at the location.

MALE: That's a copy.

(OVERLAPPING VOICES/INAUDIBLE SECTION) (12:50)

MALE: Eleven to two.

MALE: Nine-eleven ... (Overlap/Inaudible)

MALE: Numerous people (Overlap/Inaudible) ... One World Trade ... as per PATH
sergeant.

MALE: (Overlap/Inaudible) West Street ...

MALE: West Street ... (Overlap/Inaudible)

MALE: Two-two, two-two, Jerry!

MALE: (Overlap/Inaudible) Eight-one, two', three ...

MALE: S-4, two-six ... (Overlap/Inaudible)

MALE: (Overlap/Inaudible) ... I want to start a building evacuation, Building One and
Bixilding Two. (Overlap/Inaudible) report this. (Overlap/Inaudible)

MALE: Go down to 310-B ... (Overlap/Inaudible)

MALE: We're aware that (Overlap/Inaudible)

MALE: This is EIGHT-ONE ... (Overlap/Inaudible)

MALE: Evacuate all (Overlap/Inaudible) all buildings, copy? (13:53)

MALE: Roger, (Overlap/Inaudible) what's your location?

MALE: I'm on the ... (Overlap/Inaudible)

MALE: Building two ... (Overlap/Inaudible)
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MALE: Roger, I copy.

FEMALE: (Overlap/Inaudible) four, pick up.

MALE: S-4 to seven-seven, desk.

MALE: Two-two, two-two, J e;ry!

FEMALE: (Inaudible), be advised you have a pair of injured persons, two World Trade,
(Inaudible) assistance ... (Inaudible) staircase. |
MALE: (Inaudible) ... building four.

MALE: S-4 to seven-seven desk.

MALE: (Overlap/Inaudible) ... six to ...

(OVERLAPPING VOICES/INAUDIBLE SECTION) (14:38)
FEMALE: 107th floor (Overlap/Inaudible)

MALE: Eight-one (Overlap/Inaudible)

MALE: Building five (Overlap) ... we are evacuating building five.
FEMALE: (Overlap/Inaudible)

MALE: Stand by on five. (14:59)

MALE: Roger.

MALE: Fifty to World Trade.

MALE: (Inaudible) one. (Overlap/Inaudible)

MALE: (Inaudible) ... going to explode ... copy?

MALE: Three-five to eight-nine.

MALE: Affirmative. (15:16)

MALE: (Inaudible) one.
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MALE: Go ...one. (Overlap/Inaudible)

MALE: (Overlap/Inaudible) ... here ... explosion ... right here by West Street ...
MALE: What floor?

(OVERLAPPING VOICES/INAUDIBLE SECTION) (15:33)

MALE: (Inaudible) floor ... get her out. (Overlap/Inaudible)

MALE: This is the colonel(?). Evacuate all buildings in the cofnplex, you copy me?
All buildings in the complex. (15:51)

MALE: (Overlap/Inaudible) ... gas leak.

MALE: (Overlap/Inaudible) the building ...

FEMALE: Roger ... (Overlap/Inaudible)

MALE: (Overlap/Inaudible) ... seven-seven ...

MALE: (Overlap/Inaudible) ... do you copy

MALE: (Overlap/Inaudible) ... that's a copy ...

MALE: (Overlap/Inaudible) ... Four World Trade ...

(OVERLAPPING VOICES/INAUDIBLE SECTION) (16:20)

FEMALE: (Overlap/Inaudible) the whole building is going to coming down on me.
(Overlap/Inaudible)

FEMALE: The building is starting ... coming down (Inaudible) on my right.
(Overlap/Inaudible)

FEMALE: Honey, the detectives need to question about the attack. (16:49)
MALE: Calm down.

FEMALE: Because I'm wondering ...
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MALE: (Inaudible) ... debris is coming down from the side of the building.
(OVERLAPPING VOICES/INAUDIBLE SECTION) (17:03)

MALE: Four-nine, seventy-six. (Overlap/Inaudible)

MALE: Some kind of explosiqn in building two.

MALE: Reoger.

MALE: (Overlap/Inaudible) B Staircase.

MALE: Another plane just hit the building. Move Command Post to Liberty
(Inaudible)

MALE: (Overlap/Inaudible) ... evacuate the location.

MALE: (Overlap/Inaudible) S-2 to ...

MALE: Thirty-fifth floor, Two World Trade Center. (17:36)

MALE: S-2to SCC. (Overlap/Inaudible)

MALE: (Overlap/Inaudible) Run those smoke units! Clear the air up there! (17:51)
MALE: (Overlap/Inaudible) trapped in the elevator, water and debris is coming down.
MALE: Carlos(?), what (Inaudible).

MALE: I'min car 81-A.

(OVERLAPPING VOICES/INAUDIBLE SECTION) (18:00)

MALE: (Inaudible) ... four from eight-one (Inaudible)

MALE: What's going on up there?

MALE: It's (Inaudible) up there! (18:07)

MALE: (Overlap/Inaudible) Do you have 2-B-4(?) with you?

MALE: Negative.
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MALE: Just be advised a second plane struck the building. (18:22)
MALE: Be advised the building is already being shut down.
MALE: Just be advised, another aircraft has struck the building.
MALE: Allright, that's a copy.

(OVERLAPPING VOICES/INAUDIBLE SECTION) (18:41)
MALE: (Overlap/Inaudible) ... second plane struck the building!
MALE: (Overlap/Inaudible) the building ...

MALE: (Inaudible), six-three, I need some help over here. (18:45)
FEMALE: (Overlap/Inaudible)

MALE: We're trying to get out of here. (18:57)

MALE: Eight one (Overlap/Inaudible)

FEMALE: Go (Inaudible) ... come down ...

(OVERLAPPING VOICES/INAUDIBLE SECTION) (19:12)
MALE: (Inaudible) five-two, five-four, where are you?

MALE: SCC to F-1 (Overlap/Inaudible)

MALE: (Overlap/Inaudible) ... find which one.

MALE: Allright ... (Overlap/Inaudible)

MALE: Eight-one, six-six ... (Overlap/Inaudible)

MALE: (Overlap/Inaudible) ... seven-seven ...

MALE: (Inaudible), correct?
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MALE: (Inaudible) ... mobilize everybody. Be advised ... (Overlap/Inaudible) has
people backed up the upper floors, uh, we're trying to get some unites up there and
evacuate. (20:00)

MALE: What floor are you on,_'Willie?

(OVERLAPPING VOICES/INAUDIBLE SECTION) (20:13) _

MALE: (Overlap/Inaudible) ... second plane ... building ... both of the Trade Centers.
MALE: Roger.

MALE: (Overlap) Channel-W, this is eight-five, eight-one ... (Overlap/Inaudible)
reporting possible missiles (Inaudible) from ... the Woolworth Building.

MALE: PPG(?), if you are monitoring discussion here (Inaudible) have them check the
Woolworth Building, (Inaudible) copy.

MALE: Two-two, Jerry?

FEMALE: Go ahead.

MALE: That's Broadway Liberty Street ... (Overlap/Inaudible)

(OVERLAPPING VOICES/INAUDIBLE SECTION)

(DIAL TONE) (20:43)

FEMALE: Fire command (Overlap/Inaudible)

MALE: Go with (Overlap/Inaudible)

MALE: Eight-five (Inaudible) here, I got a report from (Inaudible), from the bomb
squad, an individual (Inaudible) twin-engine plane (Inaudible) flew into Tower B.
(SIRENS) (20:57)

MALE: (Inaudible) ... as soon as we can (Overlap/Inaudible)
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MALE: Trade Center (Inaudible) one, Owen.

(OVERLAPPING VOICES/INAUDIBLE SECTION) (21:16)

MALE: (Overlap/Inaudible) ... World Trade Center ...

MALE: (Overlap/Inaudible) ...-_four ... the building ...

MALE: (Overlap/Inaudible) ... desk ...

MALE: (Overlap/Inaudible) ... World Trade Center ...

MALE: Let them go outside, let them go out! (21:28)

FEMALE: All right, stand by, I'll transfer ... (Overlap/Inaudible)

MALE: (Overlap/Inaudible) PPA one ... no problem ...

MALE: One-one, seven-seven desk.

MALE: (Overlap/Inaudible) ... now ...

(OVERLAPPING VOICES/INAUDIBLE SECTION) (21:48)

(TWO TONES)

MALE: Eight-one.

MALE: Go ahead, eight-one.

MALE: As per (Inaudible) one ... have all of the stewards start closing the (Inaudible).
(22:10)

MALE: (Overlap/Inaudible) ... be advised ... pick up ... (Inaudible) right now.
MALE: Greg, it's me at the trade center ... command points ... set up by ...
(Overlap/Inaudible)

MALE: (Overlap/Inapdible) ... also have ... heliport ...

MALE: (Overiap/Inaudible) ... the Woolworth Building ...
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MALE:

MALE:

Let them out little by little, let them out! (22:39)

I've got debris falling from (Overlap/Inaudible) Two World Trade Center

(Overlap/Inaudible) World Trade Center ... Liberty!

MALE:
MALE:
MALE:
MALE:
security.
MALE:
MALE:
MALE:
MALE:
MALE:

MALE:

(Overlap/Inaudible) ... the tower ...
(Overlap/Inaudible) ... fire ... Building One.
All right, ten-four. (22:47)

(Overlap/Ihaudible) ... be advised we have (Inaudible) debris at the (Inaudible)

(Overlap/Inaudible) .. one ... how are you holding out, okay?
Eight-one to ... (Overlap/Inaudible)

Go.

Be advised ... is okay ... (Overlap/Iﬁaudible)

Eight-one ... (Overlap/Inaudible)

Be advised (Overlap/Inaudible) ... seventy-five ... backed up ... 106th floor ...

(Overlap/Inaudible)

MALE:

Roger. Copy.

(OVERLAPPING VOICES/INAUDIBLE SECTION) (23:33)

MALE:

MALE:

MALE:

MALE:

MALE:

(Overlap/Inaudible) ... World Trade.

Ten-one ... (Overlap/Inaudible)

Be advised (Overlap/Inaudible) ... levels ... stairway ... (Overlap/Inaudible)
That's a copy.

(Overlap/Inaudible) ... Two World Trade also ...
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MALE: (Overlap/Inaudible) ... units to ...

(OVERLAPPING VOICES/INAUDIBLE SECTION) (24:09)

MALE: Be advised we have a burning (Overlap/Inaudible) on five-one, (Inaudible) on
five-one ... (Overlap/Inaudible) '

MALE: (Overlap/Inaudible) ... debris ...

MALE: (Overlap/Inaudible) ... do you copy that?

MALE: The 61st floor, burning ... (Overlap/Inaudible)

MALE: (Overlap/Inaudible) ... One World Trade!

MALE: West Broadway ... (Overlap/Inaudible) (24:38)

FEMALE: (Overlap/Inaudible) ... wherever you are ...

(OVERLAPPING VOICES/INAUDIBLE SECTION) (24:56)

MALE: Roger, (Overlap/Inaudible) ... stand by ... he knows ... he got radio transmission
from ... he got radio transmission from the B-4 levels. (O\}erlap/Inaudible)

MALE: Stand by, stand by.

MALE: (Overlap/Inaudible) ... repeat ...

MALE: That'sa copy.

MALE: Port Authority Police, Murray.

MALE: Hj, uh, I'm in Jersey City. Ihave an employee that's in my building. And he
said his brother (Inaudible) World Trade Center, Tower Number One. He's on the 102nd
floor above the fire.

MALE: How many people (Inaudible), do you know?

FEMALE: That's a copy.
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MALE: (Overlap/Inaudible) ... be advised ...

MALE: (Overlap/Inaudible) ... at least 100 people.

MALE: (Overlap/Inaudible) ... B-4 level, (Inaudible), copy? He says that, uh, he's got
some guys down there, there's (Inaudible) downstairs, and (Inaudible) advised, copy?
MALE: Be advised (Overlap/Inaudible)

MALE: (Overlap/Inaudible) ... to one-fourteen.

MALE: (Overlap/Inaudible) ... go!

MALE: (Overlap/Inaudible) ... one.

(OVERLAPPING VOICES/INAUDIBLE SECTION) (26:07)

MALE: (Overlap/Inaudible) ... on the double here.

MALE: Need confirmation on the (Inaudible) the building ... (Overlap/Inaudible)
MALE: Be advised that building two ... (Overlap/Inaudible)

MALE: Be advised that ... (Overlap/Inaudible)

MALE: (Overlap/Inaudible) ... the 106th floor. (26:31)

MALE: Roger, I copy.

MALE: Nancy, come in, it's (Inaudible) Martinez.

MALE: (Overlap/Inaudible) ... eight-one ... four ...

MALE: (Inaudible) Martinez, to Hector (Overlap/Inaudible)

MALE: Structural, (Overlap/Inaudible) ... seven-seven ...

(OVERLAPPING VOICES/INAUDIBLE SECTION)

(27:00)

MALE: (Overlap/Inaudible) ... up in the lobby ...
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MALE:

MALE:

MALE:

MALE:

MALE:

MALE:

MALE:

Eight-one to ...(Overlap/Inaudible)
(Overlap/Inaudible) ... go eight-one ...
(Overlap/Inaudible) ... ASAP ...
Ten-four, ten-four.
(Overlap/Inaudible) ... building four ...
Go!

Let them out. Let the people out for ...

(OVERLAPPING VOICES/INAUDIBLE SECTION) (27:28)

MALE:

MALE:

MALE:

Building one is flooding. Building One is flooding.
Be advised (Overlap/Inaudible) ... fire command, copy.

There's a lot of water in Building One, it's flooding.

(OVERLAPPING VOICES/INAUDIBLE SECTION) (27:57)

MALE:

this time .

MALE:

MALE: .

MALE:

MALE:

Building one is (Overlap/Inaudible) letting people out (Overlap/Inaudible) .. at

.. different location ...

Two-seven ... (Overlap/Inaudible)
All right, just to let you know, Tom, at this time we have no elevators working.
(Overlap/Inaudible) ... that's affirmative.

(Overlap/Inaudible) ... sector four, go!

(OVERLAPPING VOICES/INAUDIBLE SECTION) (28:30)

FEMALE: That's a copy, all they okay?

MALE:

(Overlap/Inaudible)
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MALE: Ihave one (Inaudible) here. Can someone come up with ... we need
(Overlap/Inaudible)

MALE: Copy, (Inaudible) one.

(OVERLAPPING VOICES/lNAUD[BLE SECTION) (30:00)

(ALARMS, SIRENS, COMMOTION)

MALE: F-2 to OCC (Inaudible).

MALE: (Inaudible) two-three ...

MALE: (Overlap/Inaudible) Stairway C.

FEMALE: That's a negative ... (Overlap/Inaudible)

MALE: All right, John, I'll meet you by the Broadway Fulton area. I'm going to stand
by (Inaudible), trying to get everybody over by the seaport (Overlap/Inaudible) okay?
MALE: Roger! |

MALE: (Overlap/Inaudible)

FEMALE: (Inaudible).

(OVERLAPPING VOICES/INAUDIBLE SECTION) (31:08)

(NQISE, SHOUTS, ALARMS, SIRENS, COMMOTION)

MALE: That's a copy.

MALE: 125 Broadway (Inaudible)

MALE: (Overlap/Inaudible)

MALE: Copy that?

MALE: OS2 to OS4, Brian?
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MALE: Two-one, John, I got the area (Inaudible) ... we're on the ground floor to ...
(Overlap/Inaudible) (31:35)

FEMALE: John, where are you, John?

MALE: (-Inaudible) Jerry, I'm up on the (Inaudible) floor.

MALE: Five-six, (Inaudible) copy.

MALE: Eight-one to (Inaudible).

MALE: Eight-one.

MALE: Roger, if possible, can you bring (Inaudible) pack, I've got four calls
(Inaudible) oxygen on the 106th floor, One World Trade. (31:59)
MALE: Roger, we've got people going up there now.

MALE: Copy (Inaudible).

MALE: (Overlap/Inaudible) help.

FEMALE: (Overlap/Inaudible)

MALE: (Inaudible) sector four.

MALE: Sector one, (Inaudible). Sector one.

MALE: All right, listen, I tried to get the police (Inaudible) Liberty.
MALE: Go for Sector four.

MALE: (Inaudible) Sector one. (32:27)

(OVERLAPPING VOICES/INAUDIBLE SECTION)

MALE: (Overlap/Inaudible) ... I'm Qith ... NOW.

MALE: Sector four.

FEMALE: Sector four.
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MALE: (Overlap/Inaudible) ... concourse ... confirmed ... there were
(Overlap/Inaudible) ... go across the street, copy? Because there's too much stuff falling.
FEMALE: Challenger (Inaudible) completely full.

MALE: That's a copy. (32:55)

MALE: (Overlap/Inaudible)

FEMALE: That's a copy, sir.

MALE: (Inaudible), are you out of the building?

MALE: Okay, copy.

MALE: Ten-four.

(OVERLAPPING VOICES/INAUDIBLE SECTION) (33:10)

MALE: (Overlap/Inaudible) ... right here in front of the building at One World Trade
Center. I want all units ... (Overlap/Inaudiblé)

MALE: Four ... (Overlap/Inaudible)

FEMALE: Sector four ... (Overlap/Inaudible)

MALE: That's affirmative ... (Overlap/Inaudible)

MALE: That's acopy. (Overlap/Inaudible)

MALE: Eight-one ... Pavona ... (Overlap/Inaudible)

MALE: Evacuation ... (Overlap/Inaudible)

MALE: Roger, (Inaudible) two-one, copy, also ... as to ... be advised ... also be advised
... (Overlap/Inaudible)

(OVERLAPPING VOICES/INAUDIBLE SECTION) (34:24)

MALE: (Overlap/Inaudible) ... personnel in front of One World Trade.
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MALE:

MALE:

MALE;:

MALE:

MALE:

MALE:

MALE:

PATH units ... One World Trade Center.

Eight-one, copy.

Do you want (Overlap/Inaudible) to respond?

Negative.

That's affirmed.

Eight-one, zero, (Overlap/Inaudible) six-five, one-zero, Brady.

West Street.

(OVERLAPPING VOICES/INAUDIBLE SECTION) (34:54)

MALE:

MALE:

MALE:

- MALE:

MALE:

MALE:

MALE:

MALE:

What's your location?

(Overlap/Inaudible) ... desk one.

(Overlap/Inaudible) ... copy.

Roger ... (Overlap/Inaudible)

Be advised ... (Overlap/Inaudible)

Is there anybody ... (Overlap/Inaudible)

(Overlap/Inaudible) ... my stuff ... (Overlap/Inaudible) (35:26)

(Overlap/Inaudible) ... not to respond to Building One ... (Overlap/Inaudible)

Fire Command.

MALE:

(Overlap/Inaudible) ... copy that ... third party.

(OVERLAPPING VOICES/INAUDIBLE SECTION) (36:00)

MALE:

(Overlap/Inaudible) to S-14, Larry Burns is coming down to help you out, is

that a copy? (36:07)

MALE:

(Overlap/Inaudible) ... the concourse ... (Overlap/Inaudible)
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MALE:

MALE:

MALE:

MALE:

MALE:

MALE:

MALE:

MALE:

MALE:

I'm stuck in the (Overlap/Inaudible) (36:19)

(Overlap/Inaudible) I'll be right over there.

S-4 to seven-seven ... (Overlap/Inaudible)

(Inaudible) go.

Nine-zero, seven (Inaudible) top of the building ... (Overlap/Inaudible) (36:35)
Go, I need ‘(Overlap/Inaudible)

Roger.

Okay. (Overlap/Inaudible)

Any unit with you.

(OVERLAPPING VOICES/INAUDIBLE SECTION) (37:00)

MALE:
MALE:
MALE:
MALE:
MALE:
MALE:
MALE:
MALE:
MALE:
MALE:
MALE:

MALE:

Three-two to eight-two, Finnegan. (37:07)

Two-eight, three-six, (Inaudible) pick it up.

(Overlap/Inaudible) emergency service (Inaudible) unit. (Overlap/Inaudible)

(Inaudible) to eight-two, Finnegan.

The eighth floor (Overlap/Inaudible)

(Overlap/Inaudible) building now. (37:25)

S-4, seven-seven, Ed.

(Inaudible) to eight-two, Finnegan. (37:33)

310-B to 310-A, this is Larry. I can go over to the B Tower with Phil. (37:41)
(Inaudible) to eight-two, Finnegan.

Go (Overlap/Inaudible)

Eight-one, three-six (Overlap/Inaudible)
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MALE:

I have a confirmation that a plane hit (38:04) (Overlap/Inaudible)

(OVERLAPPING VOICES/INAUDIBLE SECTION) (38:20)

MALE:
MALE:
MALE:
MALE:
MALE:
MALE:

MALE:

Eight-one, post two.

Go post two. |

Location for that (Inaudible) (38:31)
What's (Inaudible) company again?
The location for (Inaudible).

What's the (Overlap/Inaudible) again?

How are you doing up there?

FEMALE: (Inaudible) center from eight-two (Inaudible) just advised me that he saw a

body come down ... there is a lot of debris (Overlap/Inaudible) people off the street

(Overlap/Inaudible) (38:55)

MALE:

Roger, what's your location (Overlap/Inaudible)

FEMALE: The (Overlap/Inaudible) heliport on the side of ... the building coming down

from (Overlap/Inaudible)

MALE:

MALE:

MALE:

MALE:

MALE:

Roger, we copy that. (39:14)

We're working our way up to (Overlap/Inaudible)
Six-four, to bridge.

Diane (Overlap/Inaudible) Rodney.

Six-seven-four, from the, uh, Director of Morgan Stanley. (Overlap/Inaudible)

blocking the ... (39:24)

MALE:

(Overlap/Inaudible)
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MALE: .. all the way up though.

MALE: (Overlap/Inaudible) ... Liberty

MALE: They have to evacuate.

(OVERLAPPING VOICES/INAUDIBLE SECTION) (39:40)

MALE: (Overlap/Inaudible) what ﬂoor are you on?

MALE: (Overlap/Inaudible) go with your message, Jay.

MALE: (Overlap/Inaudible)

MALE: Ten-ten (Overlap/Inaudible) (39:50)

MALE: (Overlap/Inaudible)

MALE: Copy, (Overlap/Inaudible) West Street (Overlap/Inaudible) Street.
MALE: That's a roger.

MALE: F-1, those transmissions weren't received.

FEMALE: (Overlap/Inaudible) six-three Judy.

MALE: (Overlap/Inaudible) go for (Overlap/Inaudible)

MALE: Go, Ed. (40:12)

FEMALE: (Overlap/Inaudible)

MALE: Sixty-eight, one.

MALE: (Inaudible), one.

MALE: Have (Overlap/Inaudible) Fire Command to meet me. (40:28)
MALE: How does it look out there, Ray?

MALE: (Overlap/Inaudible)
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MALE: All units be advised that Fire Command Desk meet up with
(Overlap/Inaudible) Fire Command, Building One. (40:44)

MALE: Copy, One World Trade Center, West Street and (Overlap/Inaudible)
(OVERLAPPING VOICES/INAUDIBLE SECTiON) (41:00)

MALE: (Overlap/Inaudible) to fire command.

FEMALE: (Overlap/Inaudible)

MALE: (Overlap/Inaudible) level ...

MALE: (Overlap/Inaudible) desk commander ...

MALE: (Overlap/Inaudible) how are you doing ...

MALE: (Overlap/Inaudible) nine-ten ...

MALE: (Overlap/Inaudible) the Trade Center.

MALE: Be advised, I'm on (Overlap/Inaudible) Building One. (41:18)
FEMALE: Copy, thank you.

MALE: (Overlap/Inaudible)

MALE: Go with your message.

MALE: Go ahead, Jimmy.

MALE: What floor (Overlap/Inaudible) ... we're making our way down ...
(Overlap/Inaudible)

MALE: Try to (Overlap/Inaudible) right now. (41:40)

FEMALE: That's a copy.

MALE: Just to let you know I'm close.

(OVERLAPPING VOICES/INAUDIBLE SECTION) (41:47)
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MALE:

MALE:

MALE:

MALE:

All units (Inaudible) ...
(Overlap/Inaudible) six-three ...
(Overlap/Inaudible) the area ... be advised ...

(Overlap/Inaudible) on West Street, helping out the fire and the police

department.

MALE:

(Overlap/Inaudible) Go!

FEMALE: (Overlap/Inaudible)

MALE;

MALE:

MALE:

- MALE:

MALE:

(Inaudible) two, desk.

Go ahead, two. (42:19)
(Overlap/Inaudible) elevator.

What's the location of that (Inaudible)?

(Overlap/Inaudible) EMS.

(OVERLAPPING VOICES/INAUDIBLE SECTION) (42:49)

MALE:

MALE;:

MALE:

MALE:

MALE:

MALE:

MALE:

MALE:

MALE:

(Overlap/Inaudible) sky, someone (Inaudible) down, I'm helping her out.
We're working our way up here.

(Overlap/Inaudible) seven-seven, desk.

(Overlap/Inaudible) eleven-three, that, uh, area.

(Overlap/Inaudible) that's affirmative.

Roger. Please advise when you find out where there will be a triage. (43:06)
Ten-four (Overlap/Inaudible)

Medical emergency (Inaudible) Stairway B.

Copy.
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MALE:

MALE:

We have an individual who is (Overlap/Inaudible) down.

We are working our way up B Stairwell right now.

(OVERLAPPING VOICES/INAUDIBLE SECTION) (43:43)

MALE:

MALE;:

That's a roger. (Inaudible) we're working our way up.

That's a copy. We're heading down.

(OVERLAPPING VOICES/INAUDIBLE SECTION) (43:53)

MALE:

MALE:

MALE:

MALE:

MALE:

MALE:

(Overlap/Inaudible) building one.

Go, Ed.

(Overlap/Inaudible) six, building one.
(Overlap/Inaudible) stairwell, where'd he go?
(Overlap/Inaudible) first floor ...

(Overlap/Inaudible) all these people can't (Overlap/Inaudible) (44:20)

(OVERLAPPING VOICES/INAUDIBLE SECTION) (44:22)

MALE:

Tower One, Staircase B.

FEMALE: Tower One, Staircase B, that's a copy.

MALE:

MALE:

MALE:

MALE:

MALE:

MALE:

MALE:

Eight-one to (Overlap/Inaudible)

Somebody turn the (Inaudible) off.

Eight one.

(Overlap/Inaudible)

Roger, I (Overlap/Inaudible)

Somebody help me! We need to set up a triage.

Eight-seven (Overlap/Inaudible)
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MALE: Be advised triage unit set up in building number two.

MALE: Eight-four (Overlap/Inaudible)

MALE: (Overlap/Inaudible) mobilization ...

(OVERLAPPING VOICES/INAUDIBLE SECTION) (45:21)

MALE: (Overlap/Inaudible) triage ... outside the ... building five ... copy that?
MALE: (Overlap/Inaudible) street ... |

MALE: Eight-one.

MALE: Be advised (Overlap/Inaudible) Two World Trade Center (Overlap/Inaudible)
89th floor.

MALE: Roger, copy that.

MALE: (Overlap/Inaudible)

FEMALE: (Overlap/Inaudible) the building.

MALE: Nine-seven (Overlap/ Inaudiblé) relay.

FEMALE: We have (Overlap/Inaudible) the building.

MALE: (Overlap/Inaudible) seven-seven.

MALE: Ten-four. (Overlap/Inaudible) the building.

MALE: (Overlap/Inaudible) nobody coming down this block right here! Back off!
Back it up. Back off! Everybody get away from ...

(OVERLAPPING VOICES/INAUDIBLE SECTION) (46:25)

MALE: Chris (Overlap/Inaudible)

MALE: Ten (Overlap/Inaudible) pick it up.

MALE: One-five to one-five (Overlap/Inaudible)
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MALE:

MALE:

MALE:

MALE:

MALE:

MALE:

MALE:

MALE:

MALE:

MALE:

MALE:

MALE:

Where is everybody mobilizing?
One-five (Overlap/Inaudible) street.
We have reports there's a (Overlap/Ihaudible)

(Overlap/Inaudible)

All right, copy that. (Overlap/Inaudible) the building ...

(Overlap/Inaudible)

I got two, I got John and I got me.
(Overlap/Inaudible) back off! Back off!
(Overlap/Inaudible) and Church.

Back off! Back off!
(Overlap/Inaudible) towers ...

(Overlap/Inaudible) right now ...

(OVERLAPPING VOICES/INAUDIBLE SECTION) (47:08)

MALE:

(Overlap/Inaudible) behind you.

33

MALE: Be advised that (Overlap/Inaudible) exploding ... unit ... there is a lot of water

in the concourse.

MALE:

MALE:

We're aware of that. We're aware of that.

That's a copy.

(OVERLAPPING VOICES/INAUDIBLE SECTION) (47:47)

MALE:

MALE:

MALE:

Port Authority ... back it up (Overlap/Inaudible)
Martinez!

Go!
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MALE: Are you in front of Century 21?

MALE: That's a negative. I'm (Overlap/Inaudible)

MALE: (Overlap/Inaudible)

MALE: S-4to seven-seven, dgsk. ‘
MALE: (Overlap/Inaudible)

MALE: S-4 to seven-seven, desk.

MALE: (Overlap/Inaudible)

(OVERLAPPING VOICES/INAUDIBLE SECTION) (48:32)

MALE: Ten-one.

MALE: Want all responding units on (Inaudible) desk ... various commands ... World

Trade Center ... fire command desk.

FEMALE: (Overlap/Inaudible) ASAP.

MALE: (Overlap/Inaudible) go!

MALE: Stand by, the Command Post (Overlap/Inaudible) Barclay.
MALE: Barclay and West Broadway?

MALE: (Overlap/Inaudible)

(OVERLAPPING VOICES/INAUDIBLE SECTION) (49:18)
MALE: (Overlap/Inaudible) deck.

MALE: Just be advised, (Inaudible) office, just be advised that it looks like
(Overlap/Inaudible)

MALE: (Overlap/Inaudible) what's up?

MALE: What's he doing up there?
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MALE: Two-two, seven-one (Overlap/Inaudible)

FEMALE: (Overlap/Inaudible) Stairwell C, building number (Inaudible) I've got a lot
of people coming out (Overlap/Inaudible)

MALE: (Overlap/Inaudible) now. (49:38)

MALE: Roger, what stairway number you have?

FEMALE: (Inaudible) World Trade Centér.

MALE: Two-two-one to any (Inaudible) unit.

MALE: Roger, are you (Inaudible) too?

MALE: (Overlap/Inaudible) up ...

MALE: That's affirmed. Be advised ... I was advised from, um, the mayor's office,
emergency services, affirmed?

MALE: Roger.

MALE: Eight-one (Overlap/Inaudible)

(OVERLAPPING VOICES/INAUDIBLE SECTION) (50:19)
MALE: What's your location?

FEMALE: (Inaudible)

MALE: (Inaudible) four to Fire Command desk.

FEMALE: Please be advised, I've got to go (Overlap/Inaudible)
MALE: Two-two-three (Overlap/Inaudible)

FEMALE: (Overlap/Inaudible)

MALE: Eight-five, go ...

MALE: Roger.



36
WTC CH. 15 - NYC EMS DIRECT LINE

MALE: Two-two, two-two, Jerry.

MALE: (Overlap/Inaudible)

MALE: Two-two, seven-one, Eddie?

FEMALE A: Six-three to Sectqr four.

FEMALE B: Go ahead, Evelyn.

FEMALE A: Be advised (Overlap/Inaudible) (51:00)

MALE: O-S-2 to (Overlap/Inaudible)

MALE: That's a negative.

MALE: Roger. I'm trying to find out (Inaudible) telephone number or beeper number
1s. The last I (Overlap/Inaudible)

MALE: (Inaudible) desk, you all have (Inaudible) there, get the whole (Inaudible).
MALE: All right, stand by.

(TWO TONES) (51:36)

MALE: All World Trade Center units from the Command Post. All World Trade
Center units, (Inaudible) bridge on West Street near the Financial Center. Do not ...
repeat, do not (Inaudible) into the concourse or on the side streets. (Inaudible) the
Financial Center.

MALE: Two-seven, two-seven, (Inaudible).

MALE: Two-seven, go.

MALE: (Inaudible) seven, go.

MALE: Go for (Overlap/Inaudible)

MALE: Be advised (Overlap/Inaudible)
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(OVERLAPPING VOICES/INAUDIBLE SECTION) (52:14)

MALE:

MALE:

MALE:

MALE:

MALE:

SEvel.

MALE:

MALE:

MALE:

MALE:

MALE:

Go ahead, John.

(Inaudible) the World Trade Center ...
Eight-one, Dave.

Owen ...

Eight-five, two-seven, zero-nine-seven. Eight-five, two-seven, zero-nine-

Copy that.

Eight (Inaudible) eight-one.

Building two, how do things look there? (52:31)
(Overlap/Inaudible)

Be advised, uh, building two is (Ovérlap/Inaudible) water fall. Two World

Trade Center (Overlap/Inaudible)

MALE:

MALE:

MALE:

MALE:

MALE:

MALE:

MALE:

MALE:

MALE:

Copy (Overlap/Inaudible)

(Overlap/Inaudible) copy?

(Inaﬁdible) chief ...

Go.

Eight-one to (Overlap/Inaudible) eight-three, nine-eight, desk.
(Overlap/Inaudible) Broad Street.

Roger.

Eight-zero (Overlap/Inaudible) go!

Eight-four, roger.
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(OVERLAPPING VOICES/INAUDIBLE SECTION) (53:16)
MALE: Eight-one, Paulie(?).

MALE: Go ahead, eight-one.

MALE: We've got (Overlap/Ingudible) tower, just (Overlap/Inaudible)
MALE: Go ahead.

MALE: Eight-zero to (Overlap/Inaudible)

MALE: (Overlap/Inaudible) come down.

MALE: (Overlap/Inaudible)

MALE: | Eight-one, be advised (Overlap/Inaudible)

MALE: (Overlap/Inaudible) three-three.

MALE: (Overlap/Inaudible) zero

MALE: (Overlap/Inaudible) go

FEMALE: Two-two to two-two, John?

MALE: Go ahead, Jerry.

FEMALE: (Overlap/Inaudible)

(OVERLAPPING VOICES/INAUDIBLE SECTION) (53:58)
MALE: Stand by (Overlap/Inaudible)

MALE: Let me know (Overlap/Inaudible)

MALE: (Overlap/Inaudible) I can't get through on the phone.
MALE: Be aware (Overlap/[naudible)

MALE: (Overlap/Inaudible) elevators ...

(OVERLAPPING VOICES/INAUDIBLE SECTION) (54:25)
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MALE: Be advised, all (Overlap/Inaudible) units (Overlap/Inaudible) building number
one, over to the World Financial Center. We are relocating the fire desk.
MALE: (Overlap/Inaudible) real intense, we have the stage on fire at the main plaza.
Stage is on fire on the ground le\(el. (54:44)

MALE: (Overlap/Inaudible) cdpy?

FEMALE: That's a copy.

MALE: (Overlap/Inaudible) at the Seaport.

FEMALE: (Inaudible)

MALE: Seven (Overlap/Inaudible)

MALE: I got a couple (Inaudible) sending them to (Inaudible)

FEMALE: (Overlap/Inaudible) 140, (Inaudible) by the (Inaudible) station.
MALE: (Inaudible) side entrance.

MALE: (Overlap/Inaudible) That's a negative.

(OVERLAPPING VOICES/INAUDIBLE SECTION) (55:12)

MALE: (Inaudible) Jimmy?

MALE: Go ahead, John.

MALE: (Overlap/Inaudible) triage ...

MALE: Roger (Overlap/Inaudible)

MALE: (Overlap/Inaudible) on fire ...

MALE: Go to (Overlap/Inaudible)

MALE: (Overlap/Inaudible) World Trade ...

MALE: Go for (Overlap/Inaudible)
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MALE:

MALE:

MALE:

MALE:

MALE:

MALE:

Triage (Overlap/Inaudible)

Where is that triage unit? Triage, where is it located (Overlap/Inaudible)?
(Overlap/Inaudible) building number two, (Overlap/Inaudible) burn
(Overlap/Inaudible) npmber two (Inaudible).

(Overlap/Inaudible) Anthony

(Overlap/Inaudible)

(OVERLAPPING VOICES/INAUDIBLE SECTION) (56:06)

MALE:

MALE:

MALE:

MALE:

MALE:

MALE:

MALE:

Eight-zero, PATH to the Command Post.
(Overlap/Inaudible)

F-2 to F-1 (Overlap/Inaudible)

Roger (Overlap/Inaudible)
(Overlap/Inaudible) Anthony
(Overlap/Inaudible) one, Bill?

(Overlap/Inaudible) have them redirect the Command Post to the Financial

Center, directly across from building one.

MALE:

MALE:

MALE:

MALE:

MALE:

MALE:

MALE:

(Overlap/Inaudible) one, Bill.

Copy.

West Broadway, six-two!

(Overlap/Inaudible)

Be advised, the triage (Inaudible) EMS ...
(Overlap/Inaudible) tell me where to send them.

Roger, tell me (Overlap/Inaudible)



41
WTC CH. 15 - NYC EMS DIRECT LINE

MALE: (Inaudible) two-four (Overlap/Inaudible)

MALE: Be advised, the triage center is at the (Overlap/Inaudible) copy? (Inaudible)
building four.

FEMALE: (Overlap/naudible) the World Trade Center ...

MALE: (Overlap/Inaudible)

MALE: (Overlap/Inaudible)

(OVERLAPPING VOICES/INAUDIBLE SECTION) (57:17)

MALE: Zero (Overlap/Inaudible) one

MALE: Eight-one (Overlap/Inaudible) stand by for the triage center.
MALE: S-F-1, go ahead.

MALE: (Overlap/Inaudible)

MALE: They have a secure hard line. Ten-four.

FEMALE: (Overlap/Inaudible)

MALE: (Overlap/Inaudible)

FEMALE: (Overlap/Inaudible) two-three.

MALE: We've got a (Overlap/Inaudible)

MALE: (Overlap/Inaudible) where do you want us to rendezvous?
MALE: EIGHT-ONE, come up on the air for (Overlap/Inaudible)
(OVERLAPPING VOICES/INAUDIBLE SECTION) (58:11)

MALE: (Overlap/Inaudible) the lobby of building one, if you copy that.
MALE: (Overlap/Inaudible) one

FEMALE: (Overlap/Inaudible) Fulton and Broadway, second floor, do you copy?
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MALE:
MALE:
MALE:
MALE:
MALE:
MALE:
MALE:
MALE:
MALE:
MALE:
MALE:
MALE:

MALE:

Eight-one, three-six.
(Overlap/Inaudible) your location?
(Overlap/Inaudiblie)

Walk across the bﬁdgg, walk across the (Overlap/Inaudible)
(Overlap/Inaudible) copy that?
That's a copy.

Building two or one?

Building two.

(Overlap/Inaudible) go.
(Overlap/Inaudible) the concourse.
Roger,(Overlap/Inaudible)

Okay.

We were able to (Inaudible) Four Trade Center. Five World Trade Center we

(Overlap/Inaudible)

(OVERLAPPING VOICES/INAUDIBLE SECTION) (59:08)

MALE:

MALE:

MALE:

MALE:

Be advised all (Overlap/Inaudible)
Roger, I copy.
That's a copy.

Broadway (Overlap/Inaudible)

(OVERLAPPING VOICES/INAUDIBLE SECTION) (59:39)

MALE:

MALE:

(Overlap/Inaudible) to SCC.

(Overlap/Inaudible) coming over ... crosswalk, over to the Financial Center.



43
WTC CH. 15 — NYC EMS DIRECT LINE

FEMALE: Concourse (Overlap/Inaudible)

MALE: (Overlap/Inaudible) copy.

MALE: (Overlap/Inaudible) concourse

MALE: (Overlap/Inaudible) Sky Lobby.

MALE: EIGHT-ONE (Overlap/Inaudible)

MALE: (Overlap/Inaudible) Financial Center (Inaudible).
(OVERLAPPING VOICES/INAUDIBLE SECTION) (1:00:18)

MALE: (Overlap/Inaudibl.e) on West Street.

FEMALE: West Street? (Overlap/Inaudible) Right across on West Street?
MALE: Yeah. (Overlap/Inaudible) zero-seven is on the way over there now.
MALE: Roger.

FEMALE: (Overlap/Inaudible)

MALE: (Overlap/Inaudible) units reporting in for duty. Where would you like to have
them stationed.

MALE: Help me. (Overlap/Inaudible)

MALE: Ineed an ambulance (Overlap/Inaudible)

(OVERLAPPING VOICES/INAUDIBLE SECTION) (1:00:43)

MALE: Have them report to the Command Center.

MALE: Roger.

MALE: Eight-one (Overlap/Inaudible)

MALE: Eight-one, go ahead.

MALE: Al, I've got (Inaudible) here. He's still (Overlap/Inaudible) Tower One.
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MALE: That's (Inaudible).

FEMALE: (Overlap/Inaudible) Broadway, I need (Overlap/Inaudible) West Street, do
you copy?

MALE: (Overlap/Inaudible) center, we got (Overlap/Inaudible) copy?
MALE: Go ahead, boss(?).

MALE: (Overlap/Inaudible) three.

(OVERLAPPING VOICES/INAUDIBLE SECTION) (1:01:30)
MALE: (Overlap/Inaudible) let us know right away, okay?

MALE: ’fhank you.

MALE: Eight-one, SCC.

MALE: Eight-one.

MALE: Eight-one (Overlap)

MALE: Go ahead.

MALE: (Overlap) be advised, CPD to Command Post is on Vesey and West, they can't
get over to the Financial Center, copy?

MALE: I'm on other east side of Broadway, the east side of Broadway.
MALE: Ten-four.

MALE: That's a copy. (Overlap/Inaudible) go there.

MALE: (Overlap/Inaudible) that's confirmed.

MALE: (Overlap/Inaudible) B Stairway (Overlap/Inaudible)

MALE: (Overlap/Inaudible) Where's the comménd post?

MALE: (Overlap/Inaudible) seven-four, smoke ...
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MALE: (Overlap/Inaudible) just be advised, they're checking (Overlap/Inaudible)
MALE: Copy.

(OVERLAPPING VOICES/INAUDIBLE SECTION) (1:02:22)
MALE: Roger, I copy.

FEMALE: That's affirmed.

MALE: (Overlap/Inaudible) go.

(TONE) (1:03:05)

MALE: What's the location of (Inaudible) four?

MALE: (Inaudible) the Financial Center.

MALE: (Inaudible) come up on the air.

MALE: (Inaudible) four go.

MALE: Your location (Inaudible) the F inaﬁcial Center.
MALE: Negative, (Inaudible) stand by.

MALE: (Inaudible) stand by.

MALE: (Inaudible) West Street.

MALE: (Inaudible) copy. West Broadway (Inaudible).
MALE: Correct (Overlap/Inaudible)

MALE: (Overlap/Inaudible) Command Post.
(OVERLAPPING VOICES/INAUDIBLE SECTION) (1:03:56)
MALE: All (Inaudible) you have to talk to (Inaudible) on one.
MALE: (Inaudible) back off.

MALE: (Inaudible) World Trade Center (Overlap/Inaudible) eight (Inaudible).
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MALE: Be advised (Overlap/Inaudible)

MALE: (Overlap/Inaudible) four-one-two.

MALE: (Overlap/Inaudible) Street.

MALE: Allright, that's a copy, George.

MALE: Vesey and West (Overlap/Inaudible)

MALE: We're on Fulton Street now. We are heading towards (Overlap/Inaudible)
MALE: (Overlap/Inaudible) one over by (Inaudible).

MALE: That's (Overlap/Inaudible) we have it (Overlap/Inaudible).
MALE: Roger. Eight-one (Inaudible) eight-one, copy, be advised, we are being
directed to Tower Two.

MALE: You're going to Tower Two? (1:04:41)

MALE: (Overlap/Inaudible) two.

MALE: Okay. Go to the top, and work your way down.

MALE: TI've gbt (Overlap/Inaudible) radio.

MALE: Roger, copy.

MALE: (Overlap/Inaudible) building one, 19th floor (Overlap/Inaudible)
MALE: Eight-zero to (Overlap/Inaudible)

MALE: Eight-zero, go.

MALE: Anybody copy?

MALE: Roger, uh, (Overlap/Inaudible) building one. Confirmation
(Overlap/Inaudible) sending a second unit into building two.

MALE: Central from eight-zero (Inaudible) we have (Inaudible) confirmed.
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MALE: Roger, I've got to rest (Overlap/Inaudible)
(OVERLAPPING VOICES/INAUDIBLE SECTION) (1:05:35)
MALE: Getout of there (Overlap/Inaudible)
| MALE: (Overlap/Inaudible)
MALE: (Overlap/Inaudible) World Trade Center.
MALE: Okay.
MALE: (Overlap/Inaudible) to building one.
MALE: (Overlap/Inaudible) evacuation ... effect an evacuation.
MALE: Okay.
MALE: All right?
MALE: Yup. Bye.
MALE: Eight-zero, seven-zero to (Inaudiblé) Chief Romito, do you need to give him a
message? (1:06:05) |
MALE: That's a negative. I just wanted to confirm that (Inaudible) Building One, and
that we will have units respond into Building Two.
MALE: That's affirmative. We're moving (Inaudible) at this time on the 18th floor.
(1:06:22)
MALE: Roger, copy. And, uh, the second unit will be entering Building Two.
MALE: (Overlap/Inaudible) four, copy?
MALE: (Overlap/Inaudible) Building Two.
MALE: (Overlap/Inaudible) inside.

FEMALE: (Inaudible) can you hear me?



WTC CH. 15 - NYC EMS DIRECT LINE

MALE:

MALE:

MALE:

MALE:

MALE:

MALE:

MALE:

MALE:

MALE:

MALE:

MALE:

MALE:

That's a copy.

I'm on the north side by Building One.

0O-S-2 (Inaudible) four, Brian?

Go.

Are you all right, everybody all right?

(Overlap/Inaudible) Security Command Center.

F-1 (Inaudible) zero.

(Overlap/Inaudible) they're okay.

Go, Tower ... Tower One (Inaudible) commander. (1:07:03)
(Overlap/Inaudible) Building One. |
(Inaudible) Martinez, (Inaudible) pick up!

(Overlap/Inaudible)

(OVERLAPPING VOICES/INAUDIBLE SECTION) (1:07:12)

MALE:

MALE:

MALE:

All units (Inaudible) two.

(Overlap/Inaudible)

(Overlap/Inaudible) Trade Center, where is the Command Post for Port

Authority?

MALE:

MALE:

MALE:

MALE:

MALE:

(Overlap/Inaudible)

Verizon Building.

(Overlap/Inaudible) down by Water Street.
(Inaudible) five, (Inaudible) eight.

Ten-four (Overlap/Inaudible)

48
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MALE: (Overlap/Inaudible) Building Two, (Inaudible) accounted for.

MALE: We've got two (Overlap/Inaudible)

(OVERLAPPING VOICES/INAUDIBLE SECTION) (1:08:11)

MALE: (Overlap/Inaudible) stgnd by (Overlap/Inaudible) elevator, they're trying to get
them out. We need EMS over here, on the double! Two World‘ Trade Center!
FEMALE: (Overlap/Inaudible) elevator (Overlap/Inaudible)

MALE: That's a ten-four. The firefighter (Inaudible) units (Inaudible) they are going to
try to get them out.

MALE: They're trying.

MALE: (Overlap/Inaudible)

FEMALE: That's a copy.

MALE: Get EMS over here quick!

(OVERLAPPING VOICES/INAUDIBLE SECTION) (1:08:47)

MALE: (Overlap/Inaudible) at the 44th floor, that was (Inaudible) department.

MALE: (Overlap/Inaudible)

MALE: Eight-four, (Inaudible) Two World 'i"rade Center Sky Lobby, please (Inaudible)
Two World Trade Center Sky Lobby, ASAP!

MALE: (Overlap/Inaudible)

MALE: (Inaudible) eight-one.

(OVERLAPPING VOICES/INAUDIELE SECTION) (1:09:30)

MALE: Roger. lunderstand. (Inaudible) take the stairs (Inaudible) units getting

breathing apparatus. And they are going to (Inaudible) evacuation.
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MALE: Roger. Be advised (Inaudible Section)

MALE: (Inaudible) one.

MALE: (Inaudible), go.

MALE: (Inaudible) on the air. I(Inaudible) that stuff here.

MALE: Eight-one (Inaudible) nine.

MALE: (Inaudible) Sky Lobby! (Inaudible)

MALE: Eight-one, Pavona, post nine. (Overlap/Inaudible) post nine.

MALE: (Overlap/Inaudible) World Financial.

MALE: This is post nine. I'm trying to get ahold of (Inaudible) Pavona, where does he
want that extra equipment?

MALE: (Overlap/Inaudible)

MALE: Repeat thai (Inaudible), repeat.

MALE: Eight-one, Pavona, post nine.

MALE: (Overlap/Inaudible)

MALE: Eight-one (Overlap/Inaudible) Al, where do you want that equipment?
MALE: (Overlap/Inaudible) the bridge, and we'll meet you at the top.

MALE: Okay, but where (Overlap/Inaudible) Mike. We're staying at 310-B for now.
MALE: How about 310-A, any word from that?

MALE: Uh, A Tower, uh, it's not completely evacuated. I ... I think they're on their
way down, (Inaudible) stairway, people were still coming out.

MALE: Okay, we'll come back over.

MALE: All right.
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(OVERLAPPING VOICES/INAUDIBLE SECTION) (1:11:11)

MALE:

MALE:

MALE:

(Inaudible) at the A Tower.

We're trying to get (Inaudible) at this point ... fucking see our command center

Bill(?), we don't know how to operate the other channel equipment.

(OVERLAPPING VOICES/INAUDIBLE SECTION) (1 :12:03)

MALE:

MALE;:

MALE:

MALE:

MALE:

MALE:

MALE:

MALE:

MALE;

MALE:

MALE;

MALE:

We need a stat pack.

Sky Lobby, Two World Trade Center ...
(Overlap)

... elevator ... (Overlap/Inaudible)

Fire desk (Overlap/Inaudible)

Tower One (Overlap/Inaudible)
One-one, four-one, two (Inaudible).
(Inaudible) one, two-four (Inaudible) Twin Tower explosion (Inaudible)
(Overlap/Inaudible)

Location?

(Inaudible) one.

(Inaudible) four.

(END OF WTC CH. 15)





